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ABSTRACT (reprinted from the article) 
 

We explored the evolution from cigarette product attributes to psychosocial needs in 
advertising campaigns for low-tar cigarettes.  Analysis of previously secret tobacco industry 
documents and print advertising images indicated that low-tar brands targeted smokers who were 
concerned about their health with advertising images intended to distract them from the health 
hazards of smoking.  Advertising first emphasized product characteristics (filtration, low tar) that 
implied health benefits.  Over time, advertising emphasis shifted to salient psychosocial needs of 
the target markets.  A case study of Vantage in the USA and Canada showed that advertising 
presented images of intelligent, upward-striving people who had achieved personal success and 
intentionally excluded the act of smoking from the imagery, while minimal product information 
was provided.   

This illustrates one strategy to appeal to concerned smokers by not describing the product 
itself (which may remind smokers of the problems associated with smoking) but instead using 
evocative imagery to distract smokers from these problems.  Current advertising for potential 
reduced-exposure products (PREPs) emphasizes product characteristics, but these products have 
not delivered on the promise of a healthier alternative cigarette.  Our results suggest that the 
tobacco control community should be on the alert for a shift in advertising focus for PREPs to 
the image of the user rather than the cigarette.  Framework Convention on Tobacco Control-style 
advertising bans that prohibit all user imagery in tobacco advertising could preempt a 
psychosocial needs-based advertising strategy for PREPs and maintain public attention on the 
health hazards of smoking. 
 
 
OVERVIEW 
 

The failure of low-tar cigarettes to deliver on the expressed and implied health claims 
made in low-tar advertising is well-documented (Bates, McNeill, Jarvis, & Gray, 1999; 
Benowitz, Hall, Herning, Jacob, Jones, et al., 1983; Djordjevic, Fan, Ferguson, & Hoffman, 
1995; Djordjevic, Hoffman, & Hoffman, 1997; Djordjevic, Stellman, & Zang, 2000; Herning, 
Jones, Benowitz, & Mines, 1983; Hoffman & Hoffman, 1997; Jarvis, Boreham, Primatesta, 
Feyerabend, & Bryant, 2001).  Many smokers nevertheless continue to believe that low-tar 
cigarettes are a healthier alternative to “regular” cigarettes and are an adequate safeguard for 
health to make quitting unnecessary (Kozlowski, Mehta, Sweeney, Schwartz, Vogler, Jarvis et 
al., 1998; Etter, Kozlowski, & Perneger, 2003; Shiffman, Pillitteri, Burton, Rohay, & Gitchell, 
2001).  Advertising for low-tar cigarettes has been intentionally misleading (Leavell, 1999), 
reassuring health-concerned smokers who are considering quitting that smoking low-tar 
cigarettes is a proactive measure to take for one’s health (Pollay & Dewhirst, 2002).  Instead of 
providing substantive information about the product or about the smoking-related health risks 
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that health-concerned smokers seek, advertising for “healthier” cigarettes has provided 
ultimately meaningless imagery and verbeage that merely appears authoritative (Pollay & 
Dewhirst, 2003) or offers consumers a fantasy of satisfaction of psychosocial needs that are 
unrelated to smoking (Anderson & Dunn, in press).   

Tobacco companies identify psychosocial needs salient to different segments of the 
market and position brands of cigarettes as capable of satisfying those needs.  Women 
(Anderson, Glantz, & Ling, 2005), African American adults (Balbach, Gasior, & Barbeau, 2003), 
the lesbian, gay, bisexual, and transgender community (Smith & Malone, 2003),  Asian 
Americans (Muggli, Pollay, Lew, & Joseph, 2002), youth (Pollay, 2000), and young adults of 
both sexes (Ling & Glantz, 2002) have all been targeted with psychosocial appeals in tobacco 
advertising.  This targeting is facilitated by a marketing technique called psychographic market 
segmentation, which seeks to identify similar clusters of target consumers along lines of lifestyle 
preferences, political and social value systems, life goals, self-concept, social group membership, 
and so forth.  Tobacco marketers use psychographic information about target consumers to 
ascertain the effectiveness of different advertising messages and the extent to which advertising 
campaigns can suggest satisfaction of a psychosocial need that is salient to specific market 
segments.  The psychosocial needs of low-tar smokers have been extensively researched by the 
tobacco industry for the purpose of creating more psychosocially persuasive advertising (Pollay 
& Dewhirst, 2002; Carter, 2003; Anderson & Dunn, in press). 

The creation of low-tar cigarettes was the tobacco industry’s response to the public’s 
growing awareness of the health risks of smoking and smokers’ need to be reassured that 
smoking can be done rationally and intelligently without placing the smoker at undue risk.  
PREPs represent the latest attempt by the tobacco industry to continue this heritage of reassuring 
smokers about smoking-related health risks and downplaying the risks both to the smoker and to 
secondhand smokers.  PREPs have not, however, delivered on the promise of a “safer cigarette” 
(Labstat International Inc., 2000; Slade, Connolly, & Lymperis, 2002), though marketing efforts 
such as RJ Reynolds’ Eclipse website (http://www.eclipse.rjrt.com) attempt to convince viewers 
of important reductions in the threat of disease for smokers using these products.    
 The following annotated bibliography is both indicative (listing the significant topics 
included in the source material) and interpretive (briefly presenting the author’s analysis of the 
material).  The bibliography is grouped by topic with a brief discussion of the significance of the 
topic within the context of the development and advertising of purportedly “reduced-harm” 
cigarettes.  The documents included are accessible on the Legacy Tobacco Documents Library 
(http://www.legacy.library.ucsf.edu).  This bibliography represents the compliation of materials 
analyzed and reported in Anderson, Pollay, and Ling. 
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EXTENDED TOBACCO DOCUMENTS BIBLIOGRAPHY 
 
References from Anderson, Pollay, & Ling 

This collection is a list of tobacco industry documents referenced in a longer draft version 
of the published paper.  There is considerable overlap between this set of documents and the 
following sections of this bibliography.  This set documents various low-tar advertising and 
marketing strategies of the major US tobacco companies, with a small subset documenting the 
activities of RJ Reynolds-MacDonald of Canada.  The emphasis in this set is on RJ Reynolds’ 
Vantage brand in the US from 1970 to 1990.   
 
1. Alar J, Heger C, McCafferty B, Wallace J. Bwt USA Major Marketing Decision 
Recommendation Project Delta. 14 Aug 1980. Bates No. 544000538/0548. 
http://legacy.library.ucsf.edu/tid/mpc43f00. 
2. American Tobacco (author inferred). Author s Notes On Volume Four, 1953 To 1964: 
Start Of Filter Age;Battle For Filter Kings;Start Of King Size Filter Menthol;Introduction Of Hi 
Fi Filtration, Charcoal And Multi Filters;Demise Of Short, Plain Cigarettes;Proliferation Of 
Brands, Splits And Extensions. 1964. Bates No. 966068737/8739. 
http://legacy.library.ucsf.edu/tid/dac70a00. 
3. Author Unknown. Competitive Line Extension Entries, Share Of Market. 1980. Bates 
No. 990267463. http://legacy.library.ucsf.edu/tid/etk75f00. 
4. Author Unknown. Maxwell Top Ten Brands Volume & Share 300000 to 900000. 1990. 
Bates No. 2073630247/0259. http://legacy.library.ucsf.edu/tid/cky66c00. 
5. Blanco S. Topline Results of Vantage ""Candid"" Newspaper Test (B&W, 2400 Lines). 
Advertising Research Report. 1 Nov 1971. Bates No. 500210222/0223. 
http://legacy.library.ucsf.edu/tid/rsl89d00. 
6. Blanco S. Advertising Research Report. Topline Results of Vantage ""Candid"" 
Newspaper Tests (B&W, 2400 Lines). 3 Nov 1971. Bates No. 501118871/8872. 
http://legacy.library.ucsf.edu/tid/qgc59d00. 
7. Brown and Williamson. Psychographic Profiles. 1975. Bates No. 680109252/9278. 
http://legacy.library.ucsf.edu/tid/wic50f00. 
8. Brown and Williamson. Smoker Psychographics. Apr 1981. Bates No. 549000992/1019. 
http://legacy.library.ucsf.edu/tid/kch10f00. 
9. Brown and Williamson. Viceroy. date unknown. Bates No. 670623918/3933. 
http://legacy.library.ucsf.edu/tid/ftx04f00. 
10. Brown and Williamson (author inferred). The Vanishing Media". 1979. Bates No. 
677036085/6097. http://legacy.library.ucsf.edu/tid/tpx00f00. 
11. Cox A. Vantage Pleasures Topline Communications Test Results. 3 Feb 1981. Bates No. 
501341681/1685. http://legacy.library.ucsf.edu/tid/mil49d00. 
12. Cox AR. Established Brands Positioning and Evaluation Process Summary. 18 May 
1984. Bates No. 93285082/5109. http://legacy.library.ucsf.edu/tid/hfl60e00. 
13. Fishlock D. Report May Prompt Demand For Low Tar Content Cigarettes. 11 Jul 1972. 
Bates No. 980016014. http://legacy.library.ucsf.edu/tid/lml94f00. 
14. Fu I, Fraser MC. VANTAGE NEW "HIGH PERFORMANCE" CAMPAIGN. 27 Mar 
1985. Bates No. 505214328/4328. http://legacy.library.ucsf.edu/tid/dmu45a00. 
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15. Gemma LH. 1983 (830000) Profile and Usual Brand Share among Younger Adults. Final 
Report. 18 Dec 1984. Bates No. 508990986/0998. http://legacy.library.ucsf.edu/tid/jgm83d00. 
16. Glover NW, Osmon H, Stuart J, Kirby BJ, Ogburn TL, Jr., Winebrenner JT, et al. 
Consumer Research Proposal (Mrd #79 0411). Vantage Newew Campaign (Vantage ""Point"") 
Focus Groups. 29 Jan 1979. Bates No. 501084194/4195. 
http://legacy.library.ucsf.edu/tid/bnf59d00. 
17. Gray FC. Vantage ""Cop out"" Campaign Communications Study Ii (Pre Portion Only) 
(Mrd #71 0187). 1971. Bates No. 500343280/3294. http://legacy.library.ucsf.edu/tid/inx79d00. 
18. Holland LA. Mdd Observtions from Preliminary Vantage Creative Focus Groups. 3 Sep 
1982. Bates No. 500146760/6765. http://legacy.library.ucsf.edu/tid/hbs89d00. 
19. Holland LA. Copy Research Project Request Memorandum for New Vantage Advertising 
Campaign (Ooh). 10 Sep 1982. Bates No. 503448071/8072. 
http://legacy.library.ucsf.edu/tid/ukh95d00. 
20. Holland LA. Advertising Research Report. Recall/Communication Test Final Report 
Vantage ""Taste of Success"" Poolouts. 1983. Bates No. 501914816/4854. 
http://legacy.library.ucsf.edu/tid/izt29d00. 
21. Idea Generation Inc. (author inferred). Vantage Creative Development Study a 
Qualitative Exploration. Sep 1982. Bates No. 500146629/6662. 
http://legacy.library.ucsf.edu/tid/dbs89d00. 
22. Johnston JW. R.J. Reynolds Tobacco International. Asia Pacific. 6 Oct 1995. Bates No. 
514870415/0514. http://legacy.library.ucsf.edu/tid/eol41d00. 
23. Karnbach WF. Vantage Doesn't Cop out on Flavor. ""Tar"" 11 Mg. Nicotine 0.9 Mg. 26 
Jun 1970. Bates No. 503794399/4400. http://legacy.library.ucsf.edu/tid/agc85d00. 
24. Karnbach WF, (author implied). Vantage Introductory Marketing Plan. 23 Jun 1970. 
Bates No. 500752382/2410. http://legacy.library.ucsf.edu/tid/ezk69d00. 
25. Karnbach WF, (author implied). Vantage Sales Meeting. Outline. 6 Jul 1970. Bates No. 
500740749/0752. http://legacy.library.ucsf.edu/tid/rml69d00. 
26. Leber Katz. C. Vantage Creative History 1970 1981 (700000 810000). Iv. Base 
Document. Vantage Historical Review. Brand Marketing Training Module. Evaluating the 
Marketing Mix. Vantage. 22 Oct 1981. Bates No. 505206432/6470. 
http://legacy.library.ucsf.edu/tid/vft25d00. 
27. Leber Katz. Vantage Pleasures. Advertising Plan for 1981 (810000). Positioning 
Statement. 1981. Bates No. 503437846/7854. http://legacy.library.ucsf.edu/tid/hri95d00. 
28. Leber Katz. Vantage Family Campaign. ""Vantage Pleasures"" Winter Pool. 4th Q. '81 
(810000) 1st Q. '82 (820000). 27 Mar 1981. Bates No. 503437615/7654. 
http://legacy.library.ucsf.edu/tid/dri95d00. 
29. Management Science Assoc. Attachment I. Msa Cigarette Data - Share of Market Total 
Us. 18 Sep 1985. Bates No. 504611269/1272. http://legacy.library.ucsf.edu/tid/abg65d00. 
30. Marketing and Research Counselors I. What Have We Learned From People? A 
Conceptual Summarization Of 18 Focus Group Interviews On The Subject Of Smoking. 26 May 
1975. Bates No. 170052420/2464. http://legacy.library.ucsf.edu/tid/coq83f00. 
31. Monahan E. Vantage ""Candid"" Ads Related Recall Newspaper Tests (B&W, Full Page 
Ads). 13 Dec 1971. Bates No. 500346589/6631. http://legacy.library.ucsf.edu/tid/hxw79d00. 
32. Monahan E. Advertising Researtch Report. Vantage ""Candid"" Campaign Attitude 
Effect Study. 6 Dec 1971. Bates No. 501819799/9818. 
http://legacy.library.ucsf.edu/tid/xoc39d00. 
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33. Monahan E, Simms RE, Karnbach WF. VANTAGE &quot;CANDID&quot; 
CAMPAIGN ATTITUDE EFFECT STUDY (MRD# 71 0357). 20 Dec 1971. Bates No. 
501898961/8961. http://legacy.library.ucsf.edu/tid/ske23a00. 
34. Nassar SC, (author implied). RJ Reynolds. Xiii. The ""Vantage Pleasures"" Campaign 
May, 1981 (810500). Vantage Brand History. 20 Oct 1981. Bates No. 503401281/1301. 
http://legacy.library.ucsf.edu/tid/cml95d00. 
35. Nassar SC. Advertising Research Report. Vantage Pleasures Portfolio Communication 
Test. 27 Feb 1981. Bates No. 502784770/4783. http://legacy.library.ucsf.edu/tid/bkg78d00. 
36. Nassar SC, Cox AR, McKenna GW, McAllister MG, Glover NW, Osmon H. Advertising 
Research Proposal (Mdd #). ""Vantage Pleasures"" Portfolio Communication Test. 1 Jan 1981. 
Bates No. 500147187/7190. http://legacy.library.ucsf.edu/tid/xcs89d00. 
37. Nelson HA. Advertising Slogan for Vantage Cigarettes. 12 Aug 1970. Bates No. 
500752757/2757. http://legacy.library.ucsf.edu/tid/qzk69d00. 
38. Nordine RC, (author implied). Brand Family Positioning in the Cigarette Market. 
(Presentation Script). 1982. Bates No. 507549813/9843. 
http://legacy.library.ucsf.edu/tid/gir28c00. 
39. Philip Morris. Maxwell Top Ten Brands Volume & Share 300000 to 900000. 1990. (est.) 
Bates No. 2073630247/0259. http://legacy.library.ucsf.edu/tid/cky66c00. 
40. Philip Morris. Accord Less Smoke around You Virtually No Lingering Odor. No Ashes. 
1997. Bates No. 2081434436/4452. http://legacy.library.ucsf.edu/tid/bnt81c00. 
41. Pollay RW. Trial testimony of RICHARD WARREN POLLAY, Ph.D., January 11, 
1999, HENLEY v. PHILIP MORRIS INC. 11 Jan 1999. Bates No. Henley v. Philip Morris Inc. 
http://legacy.library.ucsf.edu/tid/vln05a00. 
42. RJ Reynolds. Vantage Doesn't Cop out on Flavor ""Tar"" 11 Mg. Nicotine 0.9 Mg. 8 Sep 
1970. Bates No. 501495780/5786. http://legacy.library.ucsf.edu/tid/dix39d00. 
43. RJ Reynolds. New Brands: Three-Year Plans Presentation: To WDH on 10/6/76. 6 Oct 
1976. Bates No. http://legacy.library.ucsf.edu/tid/nax62d00. 
44. RJ Reynolds. The Confrontation Campaign 1977 1978 (770000 780000). 1978. Bates No. 
503476445/6458. http://legacy.library.ucsf.edu/tid/rte95d00. 
45. RJ Reynolds. ""Confrontation"" Advertising Campaign Executional Guidelines. 1978. 
Bates No. 500191751/1754. http://legacy.library.ucsf.edu/tid/lln89d00. 
46. RJ Reynolds. General Executional Guidelines for ""Vantage Point"" Campaign 
Development. 11 Aug 1978. Bates No. 501142405/2410. 
http://legacy.library.ucsf.edu/tid/kya59d00. 
47. RJ Reynolds. Psychographic Report on Segments. Results. 25 Jun 1979. Bates No. 
500098511/8608. http://legacy.library.ucsf.edu/tid/yqx89d00. 
48. RJ Reynolds. General Executional Guidelines for ""Vantage Point"" Campaign 
Development. 1979. Bates No. 500557823/7828. http://legacy.library.ucsf.edu/tid/xdc79d00. 
49. RJ Reynolds. ""the Vantage Point"" Campaign. 29 Mar 1979. Bates No. 
500554186/4188. http://legacy.library.ucsf.edu/tid/tyb79d00. 
50. RJ Reynolds. Vantage Executional Guidelines ""the Vantage Point"". 25 Apr 1979. Bates 
No. 500554190/4195. http://legacy.library.ucsf.edu/tid/uyb79d00. 
51. RJ Reynolds. ""the Vantage Point"" Campaign Recommendation May 1, 1979 (790501). 
Executional Guidelines. 1 May 1979. Bates No. 500557806/7811. 
http://legacy.library.ucsf.edu/tid/vdc79d00. 
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52. RJ Reynolds. G. ""Pleasures"" Positioning/Copy Strategy/Prime Prospect. ""Vantage 
Pleasures"" Campaign: 5/81 Present. Iv. Base Document. Brand Marketing Training Module. 
Evaluating the Marketing Mix. Vantage. 1981. Bates No. 505206638/6646. 
http://legacy.library.ucsf.edu/tid/zft25d00. 
53. RJ Reynolds. Concerned Segment. 1981. Bates No. 500087450/7453. 
http://legacy.library.ucsf.edu/tid/taz89d00. 
54. RJ Reynolds. 1981 (810000) Segmentation Study Presentation. 1981. Bates No. 
503014504/4665. http://legacy.library.ucsf.edu/tid/bor68d00. 
55. RJ Reynolds. Ix. Confrontation Campaign. Vantage History. 1981. Bates No. 
505513116/3129. http://legacy.library.ucsf.edu/tid/len15d00. 
56. RJ Reynolds. Summary and Recommendations. 1981. Bates No. 501756898/6914. 
http://legacy.library.ucsf.edu/tid/usg39d00. 
57. RJ Reynolds. Vantage Pleasures. 3 Nov 1982. Bates No. 503157928/7929. 
http://legacy.library.ucsf.edu/tid/png68d00. 
58. RJ Reynolds. Core Key Issue. Market Share Growth and Product Innovation. Feb 1982. 
Bates No. 504250191/0242. http://legacy.library.ucsf.edu/tid/vhm58d00. 
59. RJ Reynolds. Highlights of Share Trends among Younger Adults for Key Brands. 1984. 
Bates No. 504748230/8239. http://legacy.library.ucsf.edu/tid/scu55d00. 
60. RJ Reynolds. VANTAGE "HIGH PERFORMANCE" COMMUNICATIONS TEST 
(JULY, 1988) (880700). Jul 1988. Bates No. 507258076/8125. 
http://legacy.library.ucsf.edu/tid/stg63a00. 
61. RJ Reynolds. Business Highlights Report Year End 1989 (890000). Feb 1990. Bates No. 
513192911/2961. http://legacy.library.ucsf.edu/tid/ysh23d00. 
62. RJ Reynolds. Eclipse Statement and Q&a for Use in Responding to Media Calls. 
(Chattanooga, Tn Test). 27 Mar 1996. Bates No. 517691206/1235. 
http://legacy.library.ucsf.edu/tid/pka71d00. 
63. RJ Reynolds (author inferred). Reynolds R. 1979 Wants Study Psychographic -- Report !| 
Category and Demographic Analysis. 1979 1979. Bates No. 500405029/5220. 
http://legacy.library.ucsf.edu/tid/ehx62d00. 
64. RJ Reynolds (author inferred). ""Vantage Pleasures"" Campaign. 1981. Bates No. 
502128971/8986. http://legacy.library.ucsf.edu/tid/peb29d00. 
65. RJ Reynolds (author inferred). A New Advertising Campaign Centered around 'Candid' 
Messages to Cigarette Smokers Has Been Launched by Rj Reynolds Tobacco Co. For Its 
Vantage Brand. date unknown. Bates No. 501698033/8034. 
http://legacy.library.ucsf.edu/tid/hnl61c00. 
66. RJ Reynolds International (author inferred). 1995 (950000) Operating Plan Asia. 1995. 
Bates No. 516541768/1834. http://legacy.library.ucsf.edu/tid/jei41d00. 
67. Russell MAH. Low-Tar Medium-Nicotine Cigarettes a New Approach to Safer Smoking. 
1976. Bates No. 680152019/2022. http://legacy.library.ucsf.edu/tid/cvt04f00. 
68. Shackelford RE. ""Candid"" Campaign Evolution. Outline of Vantage Campaign 
Evolution. 2 Mar 1972. Bates No. 500210211/0213. http://legacy.library.ucsf.edu/tid/osl89d00. 
69. Snyder SL. ""taste of success"" qualitative research. (mdd# 82 21444). management 
summary. 12 Jan 1983. Bates No. 503458069/8077. http://legacy.library.ucsf.edu/tid/plg95d00. 
70. Snyder SL, Cox AR, Harris TC, McKenna GW, Marketing D, Brand M. Vantage ""High 
Performance"" Qualitative Research. Established Brands Research Proposal. (Mdd# 85-14201). 
22 Jan 1985. Bates No. 504607981/7983. http://legacy.library.ucsf.edu/tid/jgg65d00. 

 7 
 



71. Vector Group (author inferred). New. Omni Reduced Carcinogens. Premium Taste. 2001. 
Bates No. 2086076281. http://legacy.library.ucsf.edu/tid/aha90c00. 
72. Vogel LR. Psychographic Smoker Profile. 6 May 1983. Bates No. 04147458/7462. 
http://legacy.library.ucsf.edu/tid/elb20e00. 
73. Winebrenner JT. Copy Testing of ""Confrontation"" Campaign. 9 May 1977. Bates No. 
500381486/1487. http://legacy.library.ucsf.edu/tid/aju79d00. 
74. Winebrenner JT. Vantage Brand Positioning Statement. 19 Dec 1977. Bates No. 
500129091/9099. http://legacy.library.ucsf.edu/tid/pcu89d00. 
75. Winebrenner JT, (author implied). ""the Vantage Point"" Campaign Recommendations 
May 1, 1979 (790501). Brand Positioning Summary. 1 May 1979. Bates No. 500557795/7799. 
http://legacy.library.ucsf.edu/tid/udc79d00. 
76. Winebrenner JT, Carey WA. "THE VANTAGE POINT" CAMPAIGN. 1 May 1979. 
Bates No. 500557791/7794. http://legacy.library.ucsf.edu/tid/pwi18c00. 
 
 
Vantage activities 1970-1994 

This set contains plans for and market research on Vantage advertising campaigns during 
this time period.  Vantage cycled through more than nine distinct campaigns in this time period.  
Early campaigns comprised text-intensive treatments of the health concerns of smokers after 
widespread publicity about smoking-related diseases.  Later campaigns incorporated images of 
the kinds of people that target consumers identified with or aspired to emulate.  Issues of 
smoking-related health risks were excluded from these user image campaigns.  Also included in 
this document set is a small sampling of plans for other low-tar competitive brands. 
 
1. Abby Ellison Qualitative Research. An in Depth Analysis. A Qualitative Assessment of 
New Creative Materials Being Considered for the Vantage Brand. Feb 1982. Bates No. 
503447805/7851. http://legacy.library.ucsf.edu/tid/ekh95d00. 
2. Adler A. Conference Report. The Client and Agency Met to Review Phase Ii of Creative 
Development of Two Campaigns, 1. Product Driven (Side-by-Side Product Demonstration) 2. 
Social Benefit Driven (Side-by-Side Experience Demonstration). 30 Jun 1987. Bates No. 
514140832/0835. http://legacy.library.ucsf.edu/tid/thy87c00. 
3. Alcazar DA. Promotion Creative Direction 1988 (880000). 29 Sep 1987. Bates No. 
507115135/5138. http://legacy.library.ucsf.edu/tid/dlg28c00. 
4. Alcazar DA. Promotion Creative Direction 1988 (880000). 29 Sep 1987. Bates No. 
506211371/1374. http://legacy.library.ucsf.edu/tid/nvd84d00. 
5. American Tobacco. World News. 1971. Bates No. 950306432/6464. 
http://legacy.library.ucsf.edu/tid/mhj34f00. 
6. Beane T. Pmusa PMU. Buffalo Market Check. 4 May 1992. Bates No. 2072672508/2511. 
http://legacy.library.ucsf.edu/tid/xhh42c00. 
7. Bethea GG. Creative. 84-42804 Db Positioning Eval. Study. New Business Research and 
Development Report. Project Db Positioning Evaluation Study Final Report. 8 Oct 1984. Bates 
No. 507185623/5652. http://legacy.library.ucsf.edu/tid/oen54d00. 
8. Blackwell B. Proposed Development and Evaluation of Young Adult Smoker Panel in 
One Test Market/City for on-Going Consumer Marketing/Advertising Research Utilization. Aug 
1985. Bates No. 504605615/5626. http://legacy.library.ucsf.edu/tid/zup18c00. 
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9. Blackwell B, Ungar S. Proposed Development and Evaluation of Young Adult Smoker 
Panel in One Test Market/City for on-Going Consumer Marketing/Advertising Research 
Utilization. 12 Aug 1985. Bates No. 504623215/3226. 
http://legacy.library.ucsf.edu/tid/csp18c00. 
10. Boudreau TJ, Draper R. Health WC, Long Range Health Planning B, Nonmedical Use Of 
Drugs D. Smoking and Health in Canada Staff Papers Long Range Health Planning. Mar 1977. 
Bates No. 2024271017/1177. http://legacy.library.ucsf.edu/tid/iqp14e00. 
11. Brooke Rice McClure Research. Project Hr Stage Iv-Exposure of Creative Strategies. 
Transcripts. Kansas City Cigarettes Group I 7/28/80 (800728) Females. Jul 1980. Bates No. 
500235968/6004. http://legacy.library.ucsf.edu/tid/htk89d00. 
12. Brooke Rice McClure Research. Group 3. Transcripts Project Hr Exposure of Ten 
Creative Executions. 27 Aug 1980. Bates No. 500235635/5665. 
http://legacy.library.ucsf.edu/tid/wmo61d00. 
13. Brooke Rice McClure Research. Project Hr Evaluation of Creative Strategies Evaluation 
of Name Alternatives. Background and Objectives Mdd #80-2409 & 80-2410). Sep 1980. Bates 
No. 501366322/6459. http://legacy.library.ucsf.edu/tid/ebj49d00. 
14. Brooke Rice McClure Research. Project Aa Stage Ii Creative Execution Screen. Aug 
1982. Bates No. 506065474/5646. http://legacy.library.ucsf.edu/tid/gdb05d00. 
15. Brown & Williamson. Canada & Cigarettes Calendar 710000 - 830000. Sep 1984. Bates 
No. 512106517/6523. http://legacy.library.ucsf.edu/tid/mnr24f00. 
16. Cambridge Group. Cambridge Project Sales Letter Creative Strategy. 11 Dec 1979. Bates 
No. 507277481/7488. http://legacy.library.ucsf.edu/tid/woj28c00. 
17. Campbell JS. Smoking and Health in the USA and Canada Report No. 4, 900000. 21 Dec 
1990. Bates No. 2028467425/7446. http://legacy.library.ucsf.edu/tid/tno56e00. 
18. Celanese. Cigarette Tow Newsletter. 18 Nov 1970. Bates No. 950306552/6583. 
http://legacy.library.ucsf.edu/tid/uhj34f00. 
19. Creative Marketing Consultants. Questionnaires. Control Cell Open-End Codes. 24 Jul 
1987. Bates No. 514346753/6874. http://legacy.library.ucsf.edu/tid/afc13d00. 
20. Creighton FV. New Business Research and Development Report. Project Pf - Creative 
Exploratory in Players' Market Moderator's Report. 27 Jun 1983. Bates No. 504448444/8495. 
http://legacy.library.ucsf.edu/tid/ylp18c00. 
21. Dube MF, Fay JE. R. J. Reynolds Tobacco Co. Research & Development Creativity 
Workshop. September 9, 10, 1992 (920909, 920910). Hilton Head, Sc. 9 Sep 1992. Bates No. 
512217993/8251. http://legacy.library.ucsf.edu/tid/vab43d00. 
22. Eggers RH, William E. Doral Creative Projects. 21 Aug 1975. Bates No. 
500748877/8878. http://legacy.library.ucsf.edu/tid/del69d00. 
23. Eisen K. Pm PM. Marketing Research Department Report Passport Tracking Study - 
Top-Line Tables. 15 Feb 1985. Bates No. 2001299860/9882. 
http://legacy.library.ucsf.edu/tid/bbc34e00. 
24. Fackelman E. Monthly Accomplishments/Overview. 14 Sep 1981. Bates No. 
501897165/7171. http://legacy.library.ucsf.edu/tid/xke23a00. 
25. Fay Ennis Creative Research Service. Four Group Sessions: Reactions to Creative 
Approaches Introducing Impact, a New High Filtration Cigarette. 28 Oct 1977. Bates No. 
500676230/6267. http://legacy.library.ucsf.edu/tid/ycq69d00. 
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26. Fay JE. Focus Groups - Houston, Texas. Evalaution of Product Prototypes: Burley 
Processing, Carbon Filter, Density, Sheet Type, Casing, Humectants. ""Sac"" Concept. Nov 
1991. Bates No. 513415449/5531. http://legacy.library.ucsf.edu/tid/szx13d00. 
27. Fay JE, Dube M. R. J. Reynolds Tobacco Co. Research & Development Creativity 
Workshop September 9, 10, 1992 (920909-920910) Hilton Head, Sc. Mar 1992. Bates No. 
512076905/7166. http://legacy.library.ucsf.edu/tid/lof43d00. 
28. G. S. C. Graphic Creative Services Weekly Highlights. 22 Aug 1990. Bates No. 
507701641/1642. http://legacy.library.ucsf.edu/tid/gxj13a00. 
29. Goss JW. Vantage Creative Development. 14 Jul 1982. Bates No. 505206737/6739. 
http://legacy.library.ucsf.edu/tid/mgt25d00. 
30. Goss JW. Vantage Creative Development - Next Steps. 22 Mar 1984. Bates No. 
502184229/4237. http://legacy.library.ucsf.edu/tid/agw19d00. 
31. Hairston R. Tar and Nicotine Numbers and Guidelines. 3 Mar 1989. Bates No. 
514089733/9738. http://legacy.library.ucsf.edu/tid/xai13d00. 
32. Hairston RC. Revision of ""Tar"" and Nicotine Numbers. 23 Nov 1987. Bates No. 
507224312/4316. http://legacy.library.ucsf.edu/tid/ccl54d00. 
33. Hairston RC. Report of Tar and Nicotine Content. 19 Jan 1989. Bates No. 
507490041/0045. http://legacy.library.ucsf.edu/tid/vgn24d00. 
34. Hairston RC. Report of Tar and Nicotine Content. 8 May 1989. Bates No. 
514089742/9746. http://legacy.library.ucsf.edu/tid/yai13d00. 
35. Harden RJ. New Business Research and Development Report. Project Gs Introductory 
Creative Exploratory Mdd Topline Perspective. 25 Aug 1982. Bates No. 502639689/9705. 
http://legacy.library.ucsf.edu/tid/nvo78d00. 
36. Harris TC. Vantage Family Creative Development. 6 Dec 1984. Bates No. 
505200902/0905. http://legacy.library.ucsf.edu/tid/qrt25d00. 
37. J.T.W. Agenda Vantage Creative. 23 Feb 1979. Bates No. 500555832/5846. 
http://legacy.library.ucsf.edu/tid/bbc79d00. 
38. JRH Marketing Services. Final Report on Hispanic Qualitative Research. Winston 
Creative Focus Groups. Oct 1981. Bates No. 503972797/2823. 
http://legacy.library.ucsf.edu/tid/bfl75d00. 
39. K. C. S. Ix. Creative Copy Strategy. 10 May 1978. Bates No. 502460410/0412. 
http://legacy.library.ucsf.edu/tid/mcx09d00. 
40. K. C. S. Project Sam Creative Introductory Campaign Presentation. 11 Dec 1978. Bates 
No. 501134623/4648. http://legacy.library.ucsf.edu/tid/ajb59d00. 
41. K. V. M. Vantage Menthol 100's Creative April 11, 1979 (790411). 11 Apr 1979. Bates 
No. 500108687/8704. http://legacy.library.ucsf.edu/tid/hzw89d00. 
42. Karnbach WF, Unk. Vantage Creative Meeting. 30 Jun 1971. Bates No. 
501135976/5977. http://legacy.library.ucsf.edu/tid/nlb59d00. 
43. Leber Katz. Study Investigating Possibilities for Alternative Creative Strategies for 
Vantage Cigarettes. 15 Mar 1971. Bates No. 500483356/3383. 
http://legacy.library.ucsf.edu/tid/akl79d00. 
44. Leber Katz. A Study Investigating Possibilities for Alternative Creative Strategies for 
Vantage Cigarettes. Dec 1975. Bates No. 500115014/5041. 
http://legacy.library.ucsf.edu/tid/lrv89d00. 
45. Leber Katz. Base Document. Vantage Creative History 1970 - 1981 (700000 - 810000). 
22 Oct 1981. Bates No. 503147889/7927. http://legacy.library.ucsf.edu/tid/tjh68d00. 
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46. Leber Katz. C. Vantage Creative History 1970-1981 (700000-810000). Iv. Base 
Document. Vantage Historical Review. Brand Marketing Training Module. Evaluating the 
Marketing Mix. Vantage. 22 Oct 1981. Bates No. 505206432/6470. 
http://legacy.library.ucsf.edu/tid/vft25d00. 
47. Leber Katz. VRP CURRENT ISSUES. AGENCY POV. CREATIVE EVOLUTION. 
&quot;THINKING BIG&quot. 15 Dec 1989. Bates No. 507495690/5722. 
http://legacy.library.ucsf.edu/tid/ghn87c00. 
48. Lees HJ. Trade Advertising Creative. 9 May 1979. Bates No. 506212250/2251. 
http://legacy.library.ucsf.edu/tid/exd84d00. 
49. Lorillard. Smoking and Tobacco Control Monograph 13 Risks Associated with Smoking 
Cigarettes with Low Machine-Measured Yields of Tar and Nicotine. Oct 2001. Bates No. 
99501440/1472. http://legacy.library.ucsf.edu/tid/uda44a00. 
50. McCann Erickson. Mccann Direct Creative Brief R.J. Reynolds Vantage. 16 May 1986. 
Bates No. 507285529/5533. http://legacy.library.ucsf.edu/tid/hrj28c00. 
51. McCann Erickson. R.J. Reynolds Creative Brief. Carton Insert Program. 16 Jun 1986. 
Bates No. 505712229/2232. http://legacy.library.ucsf.edu/tid/uwu18c00. 
52. McClure BR. Vantage Line Extension Creative Review. Dec 1980. Bates No. 
503437743/7822. http://legacy.library.ucsf.edu/tid/fri95d00. 
53. McDonald Tobacco. Macdonald Tobacco Inc. Guidelines for Growth 1978-1980 
(780000-800000). 6 Jan 1977. Bates No. 500351660/1739. 
http://legacy.library.ucsf.edu/tid/xvw79d00. 
54. Miller TE. Marketing Intelligence Report. Competitive Activities. 23 May 1984. Bates 
No. 503778055/8093. http://legacy.library.ucsf.edu/tid/nse85d00. 
55. Miller TE. Marketing Intelligence Report. Competitive Activities. 30 May 1984. Bates 
No. 503777997/8045. http://legacy.library.ucsf.edu/tid/lse85d00. 
56. Nassar SC, Marketing D, Cox AR, McKenna GW, Bbrand M, Goss JW, et al. 
Advertising Research;Proposal (Mdd 82 - 21431). Vantage Creative Focus Groups. 2 Sep 1982. 
Bates No. 500146756/6759. http://legacy.library.ucsf.edu/tid/gbs89d00. 
57. Nassar SC, Marketing Development D. Mdd Observations - Vantage Creative Focus 
Groups - Dallas February 8-9 (Mdd #82-214-02). 16 Feb 1982. Bates No. 505206675/6680. 
http://legacy.library.ucsf.edu/tid/dgt25d00. 
58. Nelson BS. I've Always Felt Clients Are at a Disadvantage When Seeing a Wide Range 
of Creative Work, Especially Work Which Takes Chances and Resists the Expected. 28 Aug 
1986. Bates No. 505178545/8551. http://legacy.library.ucsf.edu/tid/fmv25d00. 
59. Nicholas Reseach Intl. A Qualitative Study on Winston Creative Executions. 28 Oct 
1981. Bates No. 502759566/9623. http://legacy.library.ucsf.edu/tid/tii78d00. 
60. Nicholas Research Intl. A Qualitative Study on Camel Winter Creative Pool. 3 Sep 1982. 
Bates No. 505258297/8325. http://legacy.library.ucsf.edu/tid/lpo25d00. 
61. Nicholas Research Intl. A Qualitative Study on Camel Creative. 16 May 1984. Bates No. 
502635197/5253. http://legacy.library.ucsf.edu/tid/ayo78d00. 
62. Novak G. Weekly Activities Report - Mdd. 2 Oct 1981. Bates No. 501438223/8226. 
http://legacy.library.ucsf.edu/tid/cnc49d00. 
63. O'Donnell C. R.I.P. ""Here Lies the Tobacco Monster. While He Was Alive Sickness and 
Death He Did Reap, until the World Awoke and Put Him to Sleep."". 18 Feb 1986. Bates No. 
504987266/7305. http://legacy.library.ucsf.edu/tid/kfp35d00. 
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64. Orlowsky ML. Weekly Activities Report - Brand Management. 10 Jun 1983. Bates No. 
500831399/1405. http://legacy.library.ucsf.edu/tid/wie69d00. 
65. Paul A. Warner Assoc. Summary Report of V.R.P. And Virginia Slims Superslims 
Creative Reaction. Dec 1989. Bates No. 513522798/2811. 
http://legacy.library.ucsf.edu/tid/dsw13d00. 
66. Paul A. Warner Assoc. Summary Report of Family/Proven Creative Reaction. Dec 1989. 
Bates No. 513522812/2822. http://legacy.library.ucsf.edu/tid/esw13d00. 
67. Perez VD. 1989 (890000) Vantage Direct Marketing Creative/Target Considerations. 14 
Oct 1988. Bates No. 506684038/4040. http://legacy.library.ucsf.edu/tid/kuc28c00. 
68. Philip Morris. Comm On C, Trade DB, United Nations Conf Trade D. Marketing and 
Distribution of Tobacco. 16 Jun 1978. Bates No. 2010052259/2315. 
http://legacy.library.ucsf.edu/tid/lxs02a00. 
69. Philip Morris. Pmi PMI. Philip Morris International Fact Book. 1983. Bates No. 
2500085296/5354. http://legacy.library.ucsf.edu/tid/shr02a00. 
70. Philip Morris. Feb 1985. Bates No. 2026306883/6986. 
http://legacy.library.ucsf.edu/tid/urq95e00. 
71. Philip Morris. Mar 1985. Bates No. 2026306580/6623. 
http://legacy.library.ucsf.edu/tid/lrp02a00. 
72. Philip Morris. Pm PM. Philip Morris International Fact Book - Name of Market: Canada. 
1986. Bates No. 2026305687/5691. http://legacy.library.ucsf.edu/tid/rsq95e00. 
73. Philip Morris. Canada. 1991. Bates No. 2040708324/8328. 
http://legacy.library.ucsf.edu/tid/apd66e00. 
74. Philip Morris. International Competitor Speech. 17 Sep 1991. Bates No. 
2040198650/8772. http://legacy.library.ucsf.edu/tid/xkj92e00. 
75. Philip Morris. Pmi PMI. Executive Information System 6 Yr Trend X Change Compound 
Growth Rate Units. 25 Mar 1992. Bates No. 2072672620/2623. 
http://legacy.library.ucsf.edu/tid/ula57c00. 
76. Philip Morris. Nicotine in Cigarettes and Smokeless Tobacco Productsis a Drug and 
These Products Are Nicotine Deliverydevices under the Federal Food, Drug and Cosmetic Act. 
Aug 1995. Bates No. 2041262674/2861. http://legacy.library.ucsf.edu/tid/cva36c00. 
77. Philip Morris. Aug 1995. Bates No. 2046406213/6336. 
http://legacy.library.ucsf.edu/tid/ohi67d00. 
78. Philip Morris. British Columbia Ministry For R, British Columbia Ministry Of H. Fact 
Sheet Cigarette Brands Sold in British Columbia Ranked by Market Share. Jun 1998. Bates No. 
2065339607/9609. http://legacy.library.ucsf.edu/tid/lps63c00. 
79. Pollay RW. Imperial T, Rjr M, Univ Of British C. The Functions and Management of 
Cigarette Advertising. 27 Jul 1989. Bates No. 98792279/2318. 
http://legacy.library.ucsf.edu/tid/fns33c00. 
80. Pollay RW. Univ Of British C. The Functions and Management of Cigarette Advertising. 
27 Jul 1989. Bates No. 2060480342/0381. http://legacy.library.ucsf.edu/tid/lld42d00. 
81. Price C. Project Brief. Yas Continuity Mailing Series - W/S/C/V. 10 Mar 1988. Bates No. 
508556394/6398. http://legacy.library.ucsf.edu/tid/hzf93d00. 
82. Price CS. Project Brief. Contents Check-List. 22 Jul 1987. Bates No. 508550582/0585. 
http://legacy.library.ucsf.edu/tid/wng93d00. 
83. Product Development Services. Camel Lights 100's Creative Exploratory. 12 Dec 1978. 
Bates No. 501760734/0776. http://legacy.library.ucsf.edu/tid/qnl61c00. 
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84. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibit #1. 12 
Dec 1978. Bates No. 501760777/0784. http://legacy.library.ucsf.edu/tid/rnl61c00. 
85. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibits #3. 12 
Dec 1978. Bates No. 501760793/0800. http://legacy.library.ucsf.edu/tid/tnl61c00. 
86. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibit #5. 12 
Dec 1978. Bates No. 501760808/0815. http://legacy.library.ucsf.edu/tid/vnl61c00. 
87. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibit #6. 12 
Dec 1978. Bates No. 501760816/0823. http://legacy.library.ucsf.edu/tid/wnl61c00. 
88. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibit #7. 12 
Dec 1978. Bates No. 501760824/0831. http://legacy.library.ucsf.edu/tid/xnl61c00. 
89. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibit #2. 15 
Dec 1978. Bates No. 501760785/0792. http://legacy.library.ucsf.edu/tid/snl61c00. 
90. RJ Reynolds. Low Flavor Category Low Tar and Nicotine Creative Positioning. 1900. 
Bates No. 502043079/3081. http://legacy.library.ucsf.edu/tid/auc20d00. 
91. RJ Reynolds. Doral Cigarettes Creative Development Alternatives. 21 Jun 1973. Bates 
No. 500378844/8851. http://legacy.library.ucsf.edu/tid/zpu79d00. 
92. RJ Reynolds. Creative Development. 9 May 1975. Bates No. 501193542/3550. 
http://legacy.library.ucsf.edu/tid/jsx49d00. 
93. RJ Reynolds. Vantage Creative Strategy. Vantage Creative Review December 6, 1976 
(761206). 6 Dec 1976. Bates No. 501196835/6839. http://legacy.library.ucsf.edu/tid/hmx49d00. 
94. RJ Reynolds. Creative Plan. 5 May 1976. Bates No. 500217726/7733. 
http://legacy.library.ucsf.edu/tid/ugl89d00. 
95. RJ Reynolds. Vantage Creative Strategy. 1977. Bates No. 500115315/5319. 
http://legacy.library.ucsf.edu/tid/wrv89d00. 
96. RJ Reynolds. Project by Creative Elements Review. Project by Summary of Opportunity. 
1 May 1978. Bates No. 501493114/3116. http://legacy.library.ucsf.edu/tid/apx39d00. 
97. RJ Reynolds. Project by Creative Elements Review. Project by Brand Positioning - 
Summary How We Want Consumers to View the Brand. 1 May 1978. Bates No. 
501493117/3121. http://legacy.library.ucsf.edu/tid/bpx39d00. 
98. RJ Reynolds. Current Creative Review. 6 Sep 1978. Bates No. 500115063/5079. 
http://legacy.library.ucsf.edu/tid/mrv89d00. 
99. RJ Reynolds. Summary of Creative Changes Required. 6 Sep 1978. Bates No. 
500115096/5100. http://legacy.library.ucsf.edu/tid/orv89d00. 
100. RJ Reynolds. Tobacco Advertising. 1978. Bates No. 502014841/4887. 
http://legacy.library.ucsf.edu/tid/ibl29d00. 
101. RJ Reynolds. Vantage 85mm. Vantage Point Campaign. Creative Executional 
Guidelines. Out-of-Home (30-Sheet). 1979. Bates No. 500557863/7865. 
http://legacy.library.ucsf.edu/tid/aec79d00. 
102. RJ Reynolds. Agenda. February 15, 1979 (790215). Ultra 2 (Copy Strategy). Name 
Considerations. Creative Exploratories. Family Advertising. Work Session on Conceptual 
Thinking. Discussion of Substaining Vantage Ultra Lights Advertising. 15 Feb 1979. Bates No. 
500168237/8245. http://legacy.library.ucsf.edu/tid/cqp89d00. 
103. RJ Reynolds. Additional Creative Needs. 1980. Bates No. 503925752/5753. 
http://legacy.library.ucsf.edu/tid/jyr75d00. 
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104. RJ Reynolds. Advertising Research Proposal. Preliminary Vantage Creative Focus 
Groups (Mdd #82-21428). 1982. Bates No. 503458105/8107. 
http://legacy.library.ucsf.edu/tid/slg95d00. 
105. RJ Reynolds. Rjr Media Training Manual Volume Ii-Planning. 11 Aug 1982. Bates No. 
515183366/3717. http://legacy.library.ucsf.edu/tid/aeu61d00. 
106. RJ Reynolds. Vantage Creative Development Study - a Qualitative Exploration. Sep 
1982. Bates No. 500146629/6662. http://legacy.library.ucsf.edu/tid/dbs89d00. 
107. RJ Reynolds. Vantage Creative Development Review. 1983. Bates No. 506675455/5459. 
http://legacy.library.ucsf.edu/tid/fic28c00. 
108. RJ Reynolds. Rms - Summary Memo Re W Creative Meeting & Future Directon. Oct 
1984. Bates No. 506046823/6824. http://legacy.library.ucsf.edu/tid/thx18c00. 
109. RJ Reynolds. Creative Analysis. Iii. Competitive Creative Analysis. 1985. Bates No. 
504105996/6008. http://legacy.library.ucsf.edu/tid/wnx58d00. 
110. RJ Reynolds. Rjr-Macdonald Inc. 1985-1987 (850000 - 870000) Strategic Plan. 1985. 
Bates No. 516536660/6669. http://legacy.library.ucsf.edu/tid/nfv03a00. 
111. RJ Reynolds. Positioning and Creative Philosophy. 1986. Bates No. 505190797/0808. 
http://legacy.library.ucsf.edu/tid/aou25d00. 
112. RJ Reynolds. Vantage Creative. 1986. Bates No. 505390208/0210. 
http://legacy.library.ucsf.edu/tid/qqc25d00. 
113. RJ Reynolds. Doral Pos Creative Focus Group Screener. 1986. Bates No. 
505891400/1405. http://legacy.library.ucsf.edu/tid/ywg94d00. 
114. RJ Reynolds. Positioning and Creative Philosophy. Purpose. 27 Mar 1986. Bates No. 
506214145/4156. http://legacy.library.ucsf.edu/tid/rhd84d00. 
115. RJ Reynolds. Ad Communications Test. Advertising Test Planning Session May 13, 1986 
(860513). 13 May 1986. Bates No. 504991995/2010. http://legacy.library.ucsf.edu/tid/jwo35d00. 
116. RJ Reynolds. Communications Test. Advertising Test Planning Session May 13, 1986 
(860513). 13 May 1986. Bates No. 504959733/9780. http://legacy.library.ucsf.edu/tid/nrr35d00. 
117. RJ Reynolds. June Product Test. June Adco. 4 Jun 1986. Bates No. 504995611/5626. 
http://legacy.library.ucsf.edu/tid/mbo35d00. 
118. RJ Reynolds. Iv. Creative Development - Vrp. 29 Sep 1987. Bates No. 514150210/0211. 
http://legacy.library.ucsf.edu/tid/hpg13d00. 
119. RJ Reynolds. Vantage Creative Development Review. Oct 1987. Bates No. 
507108893/8897. http://legacy.library.ucsf.edu/tid/qgg28c00. 
120. RJ Reynolds. Vantage. Vantage Creative Development Review. 7 Oct 1987. Bates No. 
506780427/0432. http://legacy.library.ucsf.edu/tid/aai44d00. 
121. RJ Reynolds. Vantage Creative Development Review. 1987. Bates No. 506685419/5425. 
http://legacy.library.ucsf.edu/tid/otc28c00. 
122. RJ Reynolds. Extended Use Project Auditor Briefing July 22, 1987 (870722). 22 Jul 
1987. Bates No. 506711070/1173. http://legacy.library.ucsf.edu/tid/bop44d00. 
123. RJ Reynolds. Now Creative Development Review. 30 Sep 1987. Bates No. 
507110715/0720. http://legacy.library.ucsf.edu/tid/bfg28c00. 
124. RJ Reynolds. Vantage Creative Development Review. 26 Oct 1987. Bates No. 
506681040/1044. http://legacy.library.ucsf.edu/tid/zmc28c00. 
125. RJ Reynolds. Vantage Creative Development Review. 12 Nov 1987. Bates No. 
506783118/3122. http://legacy.library.ucsf.edu/tid/ikh44d00. 
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126. RJ Reynolds. Now Creative Development Review. 12 Nov 1987. Bates No. 
506783128/3133. http://legacy.library.ucsf.edu/tid/jkh44d00. 
127. RJ Reynolds. Positioning and Creative Philosphy. 1988. Bates No. 506789114/9125. 
http://legacy.library.ucsf.edu/tid/lsg44d00. 
128. RJ Reynolds. Vantage Creative. 1988. Bates No. 506687161/7162. 
http://legacy.library.ucsf.edu/tid/vrc28c00. 
129. RJ Reynolds. Winston. Ii. Creative/Positioning Change. 26 Jan 1988. Bates No. 
506658103/8166. http://legacy.library.ucsf.edu/tid/ymu44d00. 
130. RJ Reynolds. Rjr Brand Management Training Manual. Proposed 1989 (198900000) 
Brand Marketing Module. 27 Jun 1988. Bates No. 523500243/0613. 
http://legacy.library.ucsf.edu/tid/rwr97c00. 
131. RJ Reynolds. Aghakhani, Gohlam Abbas. Nov 1988. Bates No. 507724814/4945. 
http://legacy.library.ucsf.edu/tid/maw14d00. 
132. RJ Reynolds. Gordon, D. Lane. Nov 1988. Bates No. 507724946/5065. 
http://legacy.library.ucsf.edu/tid/naw14d00. 
133. RJ Reynolds. Tar and Nicotine Content for Rjr Brands. 3 Mar 1989. Bates No. 
507245032/5035. http://legacy.library.ucsf.edu/tid/vji54d00. 
134. RJ Reynolds. Brand Research. 27 Apr 1989. Bates No. 507117482/7495. 
http://legacy.library.ucsf.edu/tid/hvg28c00. 
135. RJ Reynolds. Vantage Creative. 3 Dec 1990. Bates No. 507507727/7758. 
http://legacy.library.ucsf.edu/tid/ghp28c00. 
136. RJ Reynolds. Launch Creative Development Path. 6 Jun 1994. Bates No. 
510331298/1328. http://legacy.library.ucsf.edu/tid/vgg63d00. 
137. RJ Reynolds. Contents. 1. Media Tips. 2. General Background. Aug 1996. Bates No. 
530463064/3231. http://legacy.library.ucsf.edu/tid/ucd35a00. 
138. Sandefur T, Jr.,. Vantage Creative Strategy. 26 Sep 1977. Bates No. 500115484/5488. 
http://legacy.library.ucsf.edu/tid/csv89d00. 
139. Sauro M. Presentation By: M Sauro Group Leader, Consumer Research. 12 Nov 1986. 
Bates No. 506571347/1350. http://legacy.library.ucsf.edu/tid/civ54d00. 
140. Schneider DL. An Analysis of Group Sessions on Doral Creatives. 7 Feb 1977. Bates No. 
501347665/7707. http://legacy.library.ucsf.edu/tid/mpk49d00. 
141. Schneider DL. An Analysis of Group Sessions on Impact Creatives. 16 Mar 1978. Bates 
No. 500108470/8502. http://legacy.library.ucsf.edu/tid/yyw89d00. 
142. Schouten M. Tobacco Advertising Effects on the Consumption of Tobacco Products. Aug 
1978. Bates No. 2001259040/9192. http://legacy.library.ucsf.edu/tid/kcj71f00. 
143. Sherman Group. To Evaluate the Performance of the Current Vantage and Merit 
Campaigns (Representative Ads) and Two New Creative Approaches for Vantage By. 27 Mar 
1977. Bates No. 500215904/5907. http://legacy.library.ucsf.edu/tid/eql89d00. 
144. Smith S. 1989 (19890000) Vantage Creative Development. 13 Jan 1989. Bates No. 
523531133. http://legacy.library.ucsf.edu/tid/kja92a00. 
145. Smith S. 1989 (19890000) Media Effectiveness Creative. 15 Feb 1989. Bates No. 
523531036/1082. http://legacy.library.ucsf.edu/tid/wja92a00. 
146. Smith WJ. The Chairman of Macdonald Is Traveling Today and I Will Be Unable to Get 
All the Facts Concerning the Council in Canada, but We Had Previously Discussed Vantage 
Advertising in That Market. 10 Oct 1975. Bates No. 501501039. 
http://legacy.library.ucsf.edu/tid/aex39d00. 
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147. Snyder SL, Cox AR, Goss JW, McKenna GW. Advertising Research Proposal (Mdd #83-
21418). Vantage Creative Focus Group. 3 Nov 1982. Bates No. 503458117/8119. 
http://legacy.library.ucsf.edu/tid/vlg95d00. 
148. Snyder SL, Fought D, Novak G, Sandefur TE, Jr.,. Consumer Research Proposal (Mrd 
#79-1956) by Name Connotations Test (Phase I). 6 Mar 1979. Bates No. 501084983/4990. 
http://legacy.library.ucsf.edu/tid/off59d00. 
149. Snyder SL, Ogburn Tl JR, Fought D, Novak G, Sandefur TE, Jr.,, Stuart J. Consumer 
Research Proposal (Mrd #79-1956). By Name Connotations Test (Phase I). 20 Mar 1979. Bates 
No. 501084968/4980. http://legacy.library.ucsf.edu/tid/mff59d00. 
150. Stanley A, Assoc, Rjr. Which Contest for Vantage? Two Creative Concepts to Increase 
Consumer Awareness and Involvement in the Brand. Nov 1973. Bates No. 500747229/7251. 
http://legacy.library.ucsf.edu/tid/acl69d00. 
151. Stewart BR, Unk. Vantage Creative. 6 Apr 1970. Bates No. 500752786/2787. 
http://legacy.library.ucsf.edu/tid/szk69d00. 
152. Totterdale GJ. New Business Research and Development Report. Project Gs Qualitative 
Package Exploratory Study. Overview Summary. 31 Jul 1981. Bates No. 500308799/8891. 
http://legacy.library.ucsf.edu/tid/tua89d00. 
153. William E. Philadelphia Metro Project Creative. 1976. Bates No. 501791696/1712. 
http://legacy.library.ucsf.edu/tid/nce39d00. 
154. William E. 1982 (820000) Salem Family Creative Presentation. 20 Aug 1981. Bates No. 
500166277/6364. http://legacy.library.ucsf.edu/tid/oup89d00. 
 
 
Merit 1970s 

Merit, introduced to the US market in 1976, was Philip Morris’ major low-tar competitor 
against RJ Reynold’s Vantage.  Merit’s introduction to market led to near-immediate dominance 
over Vantage, experiencing a share of market growth rate several times higher than Vantage 
through the late 1970s.  Merit’s introductory campaign superficially resembled Vantage’s 
campaigns in the mid 1970s, but with an important difference:  Merit campaigns emphasized a 
“technological breakthrough” that gave Merit, a low-tar brand, flavor that matched that of brands 
with much higher machine-measured tar content.  Vantage had emphasized the fears smokers 
had about what their habit was doing to their health, with the intention of presenting Vantage as 
the answer to those fears.  This difference may have led low-tar smokers to equate Merit with 
worry-free pleasure and Vantage with pleasure-free worry. 
 
1. Anonymous. Philip Morris Creative Review. Merit. 24 Jan 1978. Bates No. 
501915578A/5581. http://legacy.library.ucsf.edu/tid/sqt29d00. 
2. Anonymous. Project by Creative Elements Review. Project by Brand Positioning - 
Summary How We Want Consumers to View the Brand. 1 May 1978. Bates No. 
501493117/3121. http://legacy.library.ucsf.edu/tid/bpx39d00. 
3. Anonymous. Project by Creative Elements Review. Project by Summary of Opportunity. 
1 May 1978. Bates No. 501493114/3116. http://legacy.library.ucsf.edu/tid/apx39d00. 
4. Brownlee SF, Ogilvy M. Conference Report. Historical Review/Creative/Media. 6 Feb 
1979. Bates No. 500490606/0611. http://legacy.library.ucsf.edu/tid/npa95a00. 
5. Brownlee S, Ogilvy M. Conference Report. Creative/Media. 28 Feb 1979. Bates No. 
500490615/0619. http://legacy.library.ucsf.edu/tid/lpa95a00. 

 16 
 



6. Brownlee S, Ogilvy M. Conference Report. Creative/Media - Promotion Research. 28 
Mar 1979. Bates No. 500490624/0626. http://legacy.library.ucsf.edu/tid/kpa95a00. 
7. Budne TA. Summary of Burnett Research on Merit - 'Creative Research Workshop of 
Four Magazine Ads' - 760422. 29 Apr 1976. Bates No. 1002484579/4581. 
http://legacy.library.ucsf.edu/tid/nvv28e00. 
8. Budne T. Pm PM. Summary of Burnett Research on Merit - 'Creative Research 
Workshop of Four Magazine Ads' - 760422. 29 Apr 1976. Bates No. 2040735117/5119. 
http://legacy.library.ucsf.edu/tid/ven35e00. 
9. Daniel MA. Salem Lights Creative. 12 Dec 1977. Bates No. 501192042/2045. 
http://legacy.library.ucsf.edu/tid/ryj23a00. 
10. Daniel MA. Salem Lights Creative. 16 Nov 1977. Bates No. 502463160/3161. 
http://legacy.library.ucsf.edu/tid/iqy13a00. 
11. Fay Ennis Creative Research Services. Fay Innis Creative Research S. Summary of Three 
Focus Groups: Perceptions of Present Parliament Cigarettes and Reactions to New Parliament 
Ultra Lights among Parliament and Other Low Tar Smokers. 17 Jun 1977. Bates No. 
2049472722/2759. http://legacy.library.ucsf.edu/tid/izc92e00. 
12. Fay Ennis Creative Research Services. Fay Ennis Creative Research S, Wells WR, Green. 
A Summary of Four Groups: Attitudes of Benson & Hedges 100's and Other 100 Mm. Smokers 
toward Benson & Hedges. 29 Nov 1977. Bates No. 1004888434/8469. 
http://legacy.library.ucsf.edu/tid/okz54e00. 
13. Fay Ennis Creative Research Services. Fay Ennis Creative Research S. Reactions to a 
Proposed New 85 Mm Benson & Hedges a Summary of Eight Groups. 9 Aug 1978. Bates No. 
1004891095/1120. http://legacy.library.ucsf.edu/tid/fro54e00. 
14. Fay Ennis Creative Research Services. Fay Ennis Creative Research S. Reactions to Two 
Campaigns Introducing Summit, a New Low Tar Cigarette: A Summary of Nineteen Individual 
Interviews. 31 Jul 1979. Bates No. 2045783267/3277. http://legacy.library.ucsf.edu/tid/kfi67d00. 
15. Goldman MS. Leo LBA. Merit - Crw Results of Four Magazine Ads. 22 Apr 1976. Bates 
No. 2040733699/3706. http://legacy.library.ucsf.edu/tid/jwe04e00. 
16. Hamilton W. Southeast (Bill Hamilton). 30 Jun 1976. Bates No. 501245073/5094. 
http://legacy.library.ucsf.edu/tid/rst49d00. 
17. Hein HE. Leo LBA. Outdoor Bulletin Display Contract. 26 Jan 1978. Bates No. 
2040761662. http://legacy.library.ucsf.edu/tid/fad04e00. 
18. Holbert N. Gallup & Robinson. 3 Jun 1976. Bates No. 1002484739/4740. 
http://legacy.library.ucsf.edu/tid/wep54e00. 
19. Leber Katz. A Study Investigating Possibilities for Alternative Creative Strategies for 
Vantage Cigarettes. Dec 1975. Bates No. 500115014/5041. 
http://legacy.library.ucsf.edu/tid/lrv89d00. 
20. Leber Katz. Vantage Creative Review. 1 Jan 1976. Bates No. 500216938/6947. 
http://legacy.library.ucsf.edu/tid/wrl89d00. 
21. Leo Burnett Agency. Leo LBA. Crw Results of Two Merit Ads - Twelve Years - Tar 
Taste Theory. Jan 1976. Bates No. 2040733877/3902. http://legacy.library.ucsf.edu/tid/jan35e00. 
22. Madison Ave Magazine. Tobacco. The Creative Challenge of Tobacco Advertising. 
1976. Bates No. 500024816/4820. http://legacy.library.ucsf.edu/tid/hke95a00. 
23. Mingo Jones Guilmenot. Mingo Jones G. Preliminary Creative Implications Based on 
Research For: Marlboro Virginia Slims Benson & Hedges Merit. 3 Feb 1978. Bates No. 
1002481507/1511. http://legacy.library.ucsf.edu/tid/wcp54e00. 
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24. Philip Morris. The Merit Story a Case History 760000 - 880000. 1976. Bates No. 
2504054762/4781. http://legacy.library.ucsf.edu/tid/vtv19e00. 
25. Philip Morris. Phillip Morris News. Mar 1977. Bates No. 500251890/1895. 
http://legacy.library.ucsf.edu/tid/fri89d00. 
26. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibit #1. 12 
Dec 1978. Bates No. 501760777/0784. http://legacy.library.ucsf.edu/tid/rnl61c00. 
27. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibit #5. 12 
Dec 1978. Bates No. 501760808/0815. http://legacy.library.ucsf.edu/tid/vnl61c00. 
28. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibits #3. 12 
Dec 1978. Bates No. 501760793/0800. http://legacy.library.ucsf.edu/tid/tnl61c00. 
29. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibit #6. 12 
Dec 1978. Bates No. 501760816/0823. http://legacy.library.ucsf.edu/tid/wnl61c00. 
30. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibit #7. 12 
Dec 1978. Bates No. 501760824/0831. http://legacy.library.ucsf.edu/tid/xnl61c00. 
31. Product Development Services. Camel Lights 100's Creative Exploratory. Exhibit #2. 15 
Dec 1978. Bates No. 501760785/0792. http://legacy.library.ucsf.edu/tid/snl61c00. 
32. RJ Reynolds. Vantage Creative Strategy. Vantage Creative Review December 6, 1976 
(761206). 6 Dec 1976. Bates No. 501196835/6839. http://legacy.library.ucsf.edu/tid/hmx49d00. 
33. RJ Reynolds. Vantage Creative Strategy. 1977. Bates No. 500115315/5319. 
http://legacy.library.ucsf.edu/tid/wrv89d00. 
34. RJ Reynolds. Vantage Creative Strategy. 1977. Bates No. 503465403/5407. 
http://legacy.library.ucsf.edu/tid/abe66a00. 
35. RJ Reynolds. Vantage Creative Strategy. 1977. Bates No. 500222816/2820. 
http://legacy.library.ucsf.edu/tid/nwc95a00. 
36. RJ Reynolds. Vantage Creative Strategy. 1 Jan 1977. Bates No. 501141699/1704. 
http://legacy.library.ucsf.edu/tid/ggv85a00. 
37. RJ Reynolds. Current Creative Review. 6 Sep 1978. Bates No. 500115063/5079. 
http://legacy.library.ucsf.edu/tid/mrv89d00. 
38. Sandefur TE, Jr. Vantage Creative Strategy. 26 Sep 1977. Bates No. 500115484/5488. 
http://legacy.library.ucsf.edu/tid/csv89d00. 
39. Sherman G. To Evaluate the Performance of the Current Vantage and Merit Campaigns 
(Representative Ads) and Two New Creative Approaches for Vantage By. 27 Mar 1977. Bates 
No. 500215904/5907. http://legacy.library.ucsf.edu/tid/eql89d00. 
40. Snyder SL, Marketing Research M, Ogburn Tl JR, Fought D, Marketing M, I SLS, et al. 
Consumer Research Proposal (Mrd #79-1956). By Name Connotations Test (Phase I). 20 Mar 
1979. Bates No. 501084968/4980. http://legacy.library.ucsf.edu/tid/mff59d00. 
41. Snyder SL, Marketing Research M, Fought D, Marketing M, I SLS, Unk, et al. Consumer 
Research Proposal (Mrd #79-1956) by Name Connotations Test (Phase I). 6 Mar 1979. Bates 
No. 501084983/4990. http://legacy.library.ucsf.edu/tid/off59d00. 
42. Weiner VJ. Pm PM. 31 May 1979. Bates No. 2040651245. 
http://legacy.library.ucsf.edu/tid/crs35e00. 
 
 
Merit 1980s 

Merit was Philip Morris’ major low-tar competitor against RJR’s Vantage.  Merit 
advertising campaigns evolved through the 1980s in an attempt to include more 
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psychographically-relevant user imagery.  Once a brand has established its place in the market as 
a low-tar brand, consumers will continue to make the association between the brand and low-tar, 
which translates as “healthier”.  Advertisers are then free to build advertising campaigns for their 
brands that emphasize user imagery, fantasy creation, and psychosocial needs satisfaction. 
 
1. Baum DM. Leo LBA. Outdoor Design Information 900200. 26 Jan 1990. Bates No. 
2070606100/6113. http://legacy.library.ucsf.edu/tid/ozr28d00. 
2. Blackwell M, Chapman G, Nellenbach J, Nelson D, Sabella S. Alpine Generic Price 
Discover the Peak of Refreshment. 4 Nov 1988. Bates No. 2043404595/4643. 
http://legacy.library.ucsf.edu/tid/vlu26e00. 
3. Carthan K. Ebony M. 14 Mar 1983. Bates No. 2040420511/0514. 
http://legacy.library.ucsf.edu/tid/pik35e00. 
4. Crandall Communications. Crandall C. Mar 1982. Bates No. 2040935543/5556. 
http://legacy.library.ucsf.edu/tid/axc04e00. 
5. Harmon WW. Leo LBA. Philip Morris U.S.A. - Marlboro Fall 850000 Estimated Cost 6 
Page Double Gatefold Second Cover Selected List of Publications. 16 May 1985. Bates No. 
2040694595/4596. http://legacy.library.ucsf.edu/tid/mmh05e00. 
6. Harris R. Leo LBA. Merit Merit Ultra Lights 850000 Media Schedule. 6 Feb 1985. Bates 
No. 2040681801. http://legacy.library.ucsf.edu/tid/hqv35e00. 
7. Lee C. Pm PM. 12 Mar 1981. Bates No. 2040357736/7740. 
http://legacy.library.ucsf.edu/tid/sat05e00. 
8. Leo Burnett Agency. Leo LBA. Discover Where Today's Smokers Are Heading. Merit 
Ultra Lights. 1986. Bates No. 2500013883. http://legacy.library.ucsf.edu/tid/aph42e00. 
9. Leo Burnett Agency. Leo LBA. Philip Morris U.S.A. Marlboro (Red Gold Lights) 
Revised 880000 Media Recommendation. 25 Sep 1987. Bates No. 2048502283/2406. 
http://legacy.library.ucsf.edu/tid/got81f00. 
10. Leo Burnett Agency. Leo LBA. 20 Oct 1988. Bates No. 2040772697/2699. 
http://legacy.library.ucsf.edu/tid/ykz93e00. 
11. Leo Burnett Agency. Leo LBA. Bucks National Theoretical Media Plan and Test 
Translations. 5 Dec 1989. Bates No. 2060173606/3660. 
http://legacy.library.ucsf.edu/tid/mos77e00. 
12. Leo Burnett Agency. Leo LBA. Next National Theoretical Media Plan Recommendation 
( Arizona + Next). 2 Aug 1990. Bates No. 2023349219/9282. 
http://legacy.library.ucsf.edu/tid/hfo44e00. 
13. Marketing Information Systems. Marketing Information S. Ct Pack Test (Screener). Mar 
1988. Bates No. 2040201920/1932. http://legacy.library.ucsf.edu/tid/pzf04e00. 
14. Marketing Information Systems. Marketing Information S. Ct Pack Test. May 1988. 
Bates No. 2040201816/1913. http://legacy.library.ucsf.edu/tid/sdk35e00. 
15. Parr A. Leo LBA. Philip Morris U.S.A. Merit 3 Pager Magazine List Recommendation. 8 
Mar 1988. Bates No. 2044385372/5375. http://legacy.library.ucsf.edu/tid/hqx75e00. 
16. Parr A. Leo LBA. Philip Morris U.S.A. Merit 3 Pager Revised Magazine List. 11 Mar 
1988. Bates No. 2044385376/5379. http://legacy.library.ucsf.edu/tid/szy82e00. 
17. Philip Morris. Philip Morris U.S.A. Media Review 800617. 17 Jun 1980. Bates No. 
2040936364/6395. http://legacy.library.ucsf.edu/tid/nmc04e00. 
18. Philip Morris. Pmusa PMU. 16 Sep 1981. Bates No. 2070596837/6906. 
http://legacy.library.ucsf.edu/tid/bvr28d00. 
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19. Philip Morris. Marketing Coordinating Committee Status Report 830100. Jan 1983. Bates 
No. 2040941290/1296. http://legacy.library.ucsf.edu/tid/mee45e00. 
20. Philip Morris. Marketing Coordinating Committee Status Report 830200. Feb 1983. 
Bates No. 2040941282/1288. http://legacy.library.ucsf.edu/tid/rwz93e00. 
21. Philip Morris. Marketing Coordinating Committee Status Report 831000. Oct 1983. 
Bates No. 2040941178/1183. http://legacy.library.ucsf.edu/tid/jwz93e00. 
22. Philip Morris. Media Status Report 841000. Oct 1984. Bates No. 2040979350/9358. 
http://legacy.library.ucsf.edu/tid/adw93e00. 
23. Philip Morris. 850000 Media Plan Merit. 4 Dec 1984. Bates No. 2040934089/4102. 
http://legacy.library.ucsf.edu/tid/enr35e00. 
24. Philip Morris. Marketing Coordinating Committee Status Report 840600. Jun 1984. 
Bates No. 2040979391/9397. http://legacy.library.ucsf.edu/tid/cne05e00. 
25. Philip Morris. Report of Minimum Separation Violations. Mar 1984. Bates No. 
2040694207/4216. http://legacy.library.ucsf.edu/tid/vsc36e00. 
26. Philip Morris. Merit Ultra-Lights 850000 Schedule. Jan 1985. Bates No. 
2040681803/1804. http://legacy.library.ucsf.edu/tid/pic04e00. 
27. Philip Morris. Media Status Report 850100. Jan 1985. Bates No. 2049462373/2380. 
http://legacy.library.ucsf.edu/tid/puc92e00. 
28. Philip Morris. Media Status Report 850500. May 1985. Bates No. 2049462332/2344. 
http://legacy.library.ucsf.edu/tid/hgd92e00. 
29. Philip Morris. Media Status Report 850600. Jun 1985. Bates No. 2049462322/2330. 
http://legacy.library.ucsf.edu/tid/ggd92e00. 
30. Philip Morris. Media Status Report 850900. Sep 1985. Bates No. 2040934209/4217. 
http://legacy.library.ucsf.edu/tid/hnd04e00. 
31. Philip Morris. Philip Morris U.S.A. 860000 Recommended Media Plan Merit Select. 26 
Nov 1985. Bates No. 2023738193/8203. http://legacy.library.ucsf.edu/tid/qdh34e00. 
32. Philip Morris. Media Status Report 860600. Jun 1986. Bates No. 2040937423/7431. 
http://legacy.library.ucsf.edu/tid/rrb04e00. 
33. Philip Morris. Media Status Report 860700. Jul 1986. Bates No. 2040937406/7421. 
http://legacy.library.ucsf.edu/tid/oww35e00. 
34. Philip Morris. Blues Media Plan Discussion. 23 Dec 1986. Bates No. 2044759456/9497. 
http://legacy.library.ucsf.edu/tid/hli03e00. 
35. Philip Morris. Philip Morris M. Discover an Ultra Light with Real Flavor. Merit Ultra 
Lights. 1987. Bates No. 2025420206/0207. http://legacy.library.ucsf.edu/tid/biy88e00. 
36. Philip Morris. Competitive Advertising Expenditures 830000 - 870000. 1987. Bates No. 
2045291491/1594. http://legacy.library.ucsf.edu/tid/yld65e00. 
37. Philip Morris. Jan 1987. Bates No. 2040674433/4450. 
http://legacy.library.ucsf.edu/tid/vle04e00. 
38. Philip Morris. Media Status Report - 870100. Jan 1987. Bates No. 2040740937/0949. 
http://legacy.library.ucsf.edu/tid/wta04e00. 
39. Philip Morris. Discover Flavor. Merit Ultra Lights. Mar 1987. Bates No. 2040286335. 
http://legacy.library.ucsf.edu/tid/csl05e00. 
40. Philip Morris. Discover Where Today's Smokers Are Heading. Merit Ultra Lights. Mar 
1987. Bates No. 2040286336. http://legacy.library.ucsf.edu/tid/dsl05e00. 
41. Philip Morris. Discover Flavor. Mar 1987. Bates No. 2049257556. 
http://legacy.library.ucsf.edu/tid/jxj65e00. 
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42. Philip Morris. Media Status Report - 870400. Apr 1987. Bates No. 2040740890/0904. 
http://legacy.library.ucsf.edu/tid/qyz35e00. 
43. Philip Morris. Media Status Report - 870500. May 1987. Bates No. 2040740875/0888. 
http://legacy.library.ucsf.edu/tid/azz35e00. 
44. Philip Morris. Philip Morris USA 880000 Media Plan Review. Nov 1987. Bates No. 
2040730911/0993. http://legacy.library.ucsf.edu/tid/pml35e00. 
45. Philip Morris. Merit 880000 Media Plan. 1988. Bates No. 2044385348/5352. 
http://legacy.library.ucsf.edu/tid/jqx75e00. 
46. Philip Morris. Philip Morris M. N100. 1988. Bates No. 2070113906. 
http://legacy.library.ucsf.edu/tid/kpi47d00. 
47. Philip Morris. Marlboro 890000 Marketing Plan Media Plan. Sep 1988. Bates No. 
2048678842/8929. http://legacy.library.ucsf.edu/tid/zvu75e00. 
48. Philip Morris. Benson and Hedges 890000 Marketing Plan. 21 Sep 1988. Bates No. 
2040735799/5974. http://legacy.library.ucsf.edu/tid/sjv35e00. 
49. Philip Morris. Nov 1988. Bates No. 2040733471/3478. 
http://legacy.library.ucsf.edu/tid/rve04e00. 
50. Philip Morris. Marlboro 890000 Marketing Plan Media Plan. 1989. Bates No. 
2048679482/9518. http://legacy.library.ucsf.edu/tid/ivu75e00. 
51. Philip Morris. Total Philip Morris 890000 Media Budget Recap. 1989. Bates No. 
2048522155/2189. http://legacy.library.ucsf.edu/tid/znm92e00. 
52. Philip Morris. Lts. Magazine Expenditures by Mfr and Brand 890100. Jan 1989. Bates 
No. 2070612138/2166A. http://legacy.library.ucsf.edu/tid/hkr28d00. 
53. Philip Morris. Lts. Magazine Expenditures by Mfr and Brand 890200. Feb 1989. Bates 
No. 2070612112/2137. http://legacy.library.ucsf.edu/tid/gkr28d00. 
54. Philip Morris. Lts. Magazine Expenditures by Mfr and Brand 890300. Mar 1989. Bates 
No. 2070612080/2111. http://legacy.library.ucsf.edu/tid/fkr28d00. 
55. Philip Morris. Pm PM. 20 Apr 1989. Bates No. 2023088078/8089. 
http://legacy.library.ucsf.edu/tid/gsc68e00. 
56. Philip Morris. Project Art Test Marketing Plan. Jul 1989. Bates No. 2023086483/6564. 
http://legacy.library.ucsf.edu/tid/lln68e00. 
57. Philip Morris. Sep 1989. Bates No. 2040733488/3496. 
http://legacy.library.ucsf.edu/tid/spm35e00. 
58. Philip Morris. Magazine Expenditures by Mfr and Brand 891000. Oct 1989. Bates No. 
2070612046/2076. http://legacy.library.ucsf.edu/tid/dkr28d00. 
59. Philip Morris. Pm PM. Total Philip Morris 890000 Media Budget Recap. Nov 1989. 
Bates No. 2060305813/5847. http://legacy.library.ucsf.edu/tid/yos77e00. 
60. Philip Morris. Which Cigarette Tastes as Good as These but Has up to 50 Percent Less 
Tar? 2 Jun 1990. Bates No. 2060326318/6319. http://legacy.library.ucsf.edu/tid/hpg86e00. 
61. Philip Morris. Superslims Sustaining Plan Formal Media Recommendation. 10 Jul 1990. 
Bates No. 2047920508/0553. http://legacy.library.ucsf.edu/tid/tbg92e00. 
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Moderation and Concerned segments 

RJ Reynolds grouped low-tar smokers into two psychographic market segments, called 
“Moderation” and “Concerned”.  These documents show RJ Reynolds activity in these two 
segments.  “Concerned” smokers tended to use brands that represented the lowest machine-
measured tar yields offered, whereas “Moderation” smokers tended to use low-tar brands that 
nevertheless offered some additional intangible, generally psychosocial, benefit.  Brands such as 
Now and Carlton, which were sold primarily in a comparison format (Now is lowest!  Carlton is 
lowest!), were brands for the “Concerned” segment.  Vantage and Merit competed in the 
“Moderation” segment. 
 
1. Albert MA. State of the Brand Report. Moderation Segment State of the Brand Report. 
24 Jan 1985. Bates No. 504611470/1496. http://legacy.library.ucsf.edu/tid/jbg65d00. 
2. Albert MA. State of the Brand Report. Moderation Segment State of the Brand Report. 
29 Apr 1985. Bates No. 504611354/1383. http://legacy.library.ucsf.edu/tid/fbg65d00. 
3. Baroody GT. Marketing Services Weekly Status Report. 9 Jul 1986. Bates No. 
505381325/1333. http://legacy.library.ucsf.edu/tid/isd25d00. 
4. Bellis JV, Monahan EN, Pearson DF, Craige NS. Media Research Proposal (Mdd# 82-
33208). Focus Groups for Moderation and Concerned Segment Media Usage. 1982. Bates No. 
514350151/0152. http://legacy.library.ucsf.edu/tid/lrb13d00. 
5. Bethea GG, Evans SY. New Brands and Strategic Research Report. 
Moderation/Concerned Segments. Qualitative Exploratory. 28 Aug 1985. Bates No. 
502786616/6668. http://legacy.library.ucsf.edu/tid/pcg78d00. 
6. Bethea GG, Whitlatch WP, Cranford Jm JR, Iauco DN. Marketing Development Proposal 
(Mdd#85-42211). Moderation/Concerned Segments Qualitative Exploratory. 12 Jun 1985. Bates 
No. 502751854/1855. http://legacy.library.ucsf.edu/tid/ojj78d00. 
7. Bethea GG, Yatesevans S. New Brands and Strategic Research Report. 
Moderation/Concerned Segments. Qualitative Exploratory. Mdd #85-42211. 28 Aug 1985. Bates 
No. 502778264/8271. http://legacy.library.ucsf.edu/tid/zlz03c00. 
8. Brown & Williamson. Analysis of Concerned Smoker Segment. May 1980. Bates No. 
680127349/7352. http://legacy.library.ucsf.edu/tid/via50f00. 
9. Cox AR. Ebr Significant Activities Week of May 27-31, 1985 (850527-850531). 31 May 
1985. Bates No. 504604580/4582. http://legacy.library.ucsf.edu/tid/wrg65d00. 
10. Cox AR. Ebr Significant Activities Week of June 24-28, 1985 (850624-850628). 28 Jun 
1985. Bates No. 504604562/4565. http://legacy.library.ucsf.edu/tid/rrg65d00. 
11. Davis RA, Fields TF, McCann RA. 1981 (810000) Segmentation Study Presentation. 
Concerned Segment. 14 Jan 1981. Bates No. 503098942/8952. 
http://legacy.library.ucsf.edu/tid/dql68d00. 
12. E. C. E. Concerned Segment Situation Analysis. 26 Apr 1982. Bates No. 
503618272/8286. http://legacy.library.ucsf.edu/tid/zet85d00. 
13. Etzel EC. Marketing Research Report. Concerned Segment. Situation Analysis. 3 May 
1982. Bates No. 500141021A/1042. http://legacy.library.ucsf.edu/tid/fms89d00. 
14. Etzel EC. Marketing Research Report Concerned Segment Situation Analysis. 3 May 
1983. Bates No. 503488627/8647. http://legacy.library.ucsf.edu/tid/kae95d00. 

 22 
 



15. Firey LS. State of the Brand Report. Moderation Segment State of the Brand Report. 24 
May 1985. Bates No. 504611332/1353. http://legacy.library.ucsf.edu/tid/ebg65d00. 
16. Galdy E. Conference Report. 2 Jun 1986. Bates No. 505269713/9714. 
http://legacy.library.ucsf.edu/tid/nqn25d00. 
17. Galyan PE, Davis RA. Concerned and Moderation Segments. 5 Feb 1982. Bates No. 
500586882/6886. http://legacy.library.ucsf.edu/tid/arc55a00. 
18. Galyan PE, Davis RA. Concerned and Moderation Segments. 5 Feb 1982. Bates No. 
503400587/0588. http://legacy.library.ucsf.edu/tid/ogz45a00. 
19. Harris TC, Herson MB. Several Factors Connected with the Decline of the Moderation 
Segment Account for the Bulk of Vantage's Share Losses. 1 Oct 1984. Bates No. 
501958648/8651. http://legacy.library.ucsf.edu/tid/mop29d00. 
20. Ittermann P. Media Perspective - Concerned Segment Mindset. 10 Jun 1986. Bates No. 
505269643/9653. http://legacy.library.ucsf.edu/tid/kqn25d00. 
21. Kaufman NS. State of the Brand Report. Concerned Segment State of the Brand. 19 Apr 
1984. Bates No. 501911108/1109. http://legacy.library.ucsf.edu/tid/but29d00. 
22. Lawson JL. Strategic Research Report. Concerned Segment Long-Term Strategic 
Marketing Analysis. 27 Mar 1986. Bates No. 507542356/2462. 
http://legacy.library.ucsf.edu/tid/bil24d00. 
23. Lawson JL. Concerned Segment Long-Term Strategic Marketing Analysis. Strategic 
Research Report. Concerned Segment Long-Term Stretegic Marketing Analysis. 27 Mar 1986. 
Bates No. 508983171/3320. http://legacy.library.ucsf.edu/tid/kwe63a00. 
24. Lawson JL. Concerned Segment Mindset. 29 Apr 1986. Bates No. 505269635/9642. 
http://legacy.library.ucsf.edu/tid/jqn25d00. 
25. Lawson JL. Concerned Segment Mindset. 7 May 1986. Bates No. 505927757/7759. 
http://legacy.library.ucsf.edu/tid/uhw18c00. 
26. Lawson JL. Strategic Research Report. Concerned Segment. Long-Term Strategic 
Marketing Analysis. 4 Jun 1986. Bates No. 505916557/6588. 
http://legacy.library.ucsf.edu/tid/gbe94d00. 
27. Marshall J. Media Research Report. Qualitative Research on Media Habits of Segment 
Smokers. 16 May 1983. Bates No. 501269576/9584. http://legacy.library.ucsf.edu/tid/oyr49d00. 
28. Nordine RC. Meeting to Discuss Key Issues. 19 Sep 1985. Bates No. 505928611. 
http://legacy.library.ucsf.edu/tid/rgw18c00. 
29. Nordine RC. Moderation Segment. 5 Aug 1986. Bates No. 506211262. 
http://legacy.library.ucsf.edu/tid/bvd84d00. 
30. Nordine RC. Moderation Segment. 15 Aug 1986. Bates No. 505901579. 
http://legacy.library.ucsf.edu/tid/mnf94d00. 
31. Pasterczyk RC. Project - Reasons for Decline of Moderation and Concerned Segments. 7 
Feb 1985. Bates No. 507105356. http://legacy.library.ucsf.edu/tid/nan45a00. 
32. Pellegrini R. Vrl Image among Health/Social Concerned Segments. 30 Jun 1980. Bates 
No. 680130354/0361. http://legacy.library.ucsf.edu/tid/bvz40f00. 
33. Philip Morris. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. Merit Ul. A World of Flavor in an Ultra Light. Merit Ultra Lights. 1984. 
Bates No. 507510902. http://legacy.library.ucsf.edu/tid/fhl61c00. 
34. Philip Morris. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. Merit Ul. Merit Ultra Lights. A World of Flavor in an Ultra Light. 1985. 
Bates No. 507510903/0914. http://legacy.library.ucsf.edu/tid/ghl61c00. 

 23 
 



35. Philip Morris. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. Merit Ul. Merit Ultra Lights. Get a Taste of It. 1986. Bates No. 
507510916/0924. http://legacy.library.ucsf.edu/tid/hhl61c00. 
36. Philip Morris. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. Merit Ul. Discover an Ultra Light with Real Flavor. Merit Ultra Lights. 
1987. Bates No. 507510925/0927. http://legacy.library.ucsf.edu/tid/orm24d00. 
37. Philip Morris. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. Merit Ul. The New Box Isn't the Real News. New Merit Ultra Lights 
Box. 1988. Bates No. 507510929/0935. http://legacy.library.ucsf.edu/tid/ftt56a00. 
38. R. A. D. Segment. Moderation. 6 Jan 1982. Bates No. 502242684/2695. 
http://legacy.library.ucsf.edu/tid/axa55a00. 
39. R. A. D. Segment. Concerned. 22 Jan 1982. Bates No. 502242696/2706. 
http://legacy.library.ucsf.edu/tid/btp19d00. 
40. RJ Reynolds. Moderation Segment. No Date. Bates No. 503571909/1962. 
http://legacy.library.ucsf.edu/tid/lax85d00. 
41. RJ Reynolds. Attitudes toward Smoking--Concerned Segment. No Date. Bates No. 
503468312/8314. http://legacy.library.ucsf.edu/tid/kxf95d00. 
42. RJ Reynolds. Benefits of Brands--Concerned Segment. No Date. Bates No. 
503468329/8337. http://legacy.library.ucsf.edu/tid/nxf95d00. 
43. RJ Reynolds. Concerned Segment. No Date. Bates No. 503572076/2082. 
http://legacy.library.ucsf.edu/tid/oax85d00. 
44. RJ Reynolds. Attitudes Towards Smoking Usual Brands--Concerned Segment Usual 
Brand. No Date. Bates No. 503468338/8340. http://legacy.library.ucsf.edu/tid/oxf95d00. 
45. RJ Reynolds. Next Is the Moderation Segment and the Implications of the Segmentation 
Study for Vantage. 1900. Bates No. 502098885/8888. http://legacy.library.ucsf.edu/tid/vnr66a00. 
46. RJ Reynolds. Moderation Segment Seem to Lie in the Concept of Moderation Itself. 
1900. Bates No. 502230725/0739. http://legacy.library.ucsf.edu/tid/aza55a00. 
47. RJ Reynolds. 1981 (810000) Segmentation Study. ""Moderation"". 1981. Bates No. 
500454874/4881. http://legacy.library.ucsf.edu/tid/upn79d00. 
48. RJ Reynolds. Vantage Family ""Moderation"" Situation Analysis. 1981. Bates No. 
502178400/8431. http://legacy.library.ucsf.edu/tid/xiw19d00. 
49. RJ Reynolds. 1981 (810000) Segmentation Study. ""Moderation"". 1981. Bates No. 
500454952A/4964. http://legacy.library.ucsf.edu/tid/ypn79d00. 
50. RJ Reynolds. Concerned Segment. 1981. Bates No. 500087450/7453. 
http://legacy.library.ucsf.edu/tid/taz89d00. 
51. RJ Reynolds. (810000) 1981 Segmentation Study. ""Concerned"". 1981. Bates No. 
500454964A/4975. http://legacy.library.ucsf.edu/tid/zpn79d00. 
52. RJ Reynolds. Vantage. Vantage Family ""Moderation"" Situation Analysis. Preliminary 
Review of 1983 (830000) Marketing Strategies. 5 May 1982. Bates No. 503931181/1212. 
http://legacy.library.ucsf.edu/tid/uhr75d00. 
53. RJ Reynolds. Brand Summary Moderation Segment January - Jane 82 (820100)-
(820600). Brand Familiarity Measures. Jun 1982. Bates No. 500390367/0394. 
http://legacy.library.ucsf.edu/tid/jbu79d00. 
54. RJ Reynolds. Brand Summary Moderation Segment January - June 82 (820100)-
(820600). Occasional/Regular Buyer Measures. Jun 1982. Bates No. 500390518/0579. 
http://legacy.library.ucsf.edu/tid/obu79d00. 

 24 
 



55. RJ Reynolds. Vantage. Vantage Family. ""Moderation"" Situation Analysis. 1982. Bates 
No. 503902922/2953. http://legacy.library.ucsf.edu/tid/ant75d00. 
56. RJ Reynolds. Brand Style Awareness among Moderation Segment Smokers. 1982. Bates 
No. 503401646/1646. http://legacy.library.ucsf.edu/tid/zoe66a00. 
57. RJ Reynolds. Moderation Segment. 1983. Bates No. 503436212/6267. 
http://legacy.library.ucsf.edu/tid/dez45a00. 
58. RJ Reynolds. Personal Qualities of Brands. Moderation,Traditional and Generic 
Segments. Merit. 1983. Bates No. 503483553/3576. http://legacy.library.ucsf.edu/tid/gce95d00. 
59. RJ Reynolds. Personal Qualities of Brands. Moderation,Traditional and Generic 
Segments. Vantage. 1983. Bates No. 503483577/3599. 
http://legacy.library.ucsf.edu/tid/hce95d00. 
60. RJ Reynolds. Personal Qualities of Brands. Moderation,Traditional and Generic 
Segments. Pall Mall. 1983. Bates No. 503483600/3622. 
http://legacy.library.ucsf.edu/tid/ice95d00. 
61. RJ Reynolds. Personal Qualities of Brands. Moderation,Traditional and Generic 
Segments. Generic. 1983. Bates No. 503483623/3645. 
http://legacy.library.ucsf.edu/tid/jce95d00. 
62. RJ Reynolds. Personal Qualities of Brands. Usual Brand--Moderation and Traditional 
Segments. Usual Brand. 1983. Bates No. 503483646/3666. 
http://legacy.library.ucsf.edu/tid/kce95d00. 
63. RJ Reynolds. Social Values. Moderation, Traditional and Generic Segments. 1983. Bates 
No. 503483757/3780. http://legacy.library.ucsf.edu/tid/mce95d00. 
64. RJ Reynolds. Moderation Segment. 1983 (830000) Segment Description Study 
Overview. 1983. Bates No. 503155601/5617. http://legacy.library.ucsf.edu/tid/nxg68d00. 
65. RJ Reynolds. Usual Brand--Moderation and Traditional Segments. Personal Qualities-
People See Me. Usual Brand. 1983. Bates No. 503483873/3896. 
http://legacy.library.ucsf.edu/tid/oce95d00. 
66. RJ Reynolds. Moderation Segment. 1983. Bates No. 506686857/6913. 
http://legacy.library.ucsf.edu/tid/vsc28c00. 
67. RJ Reynolds. Moderation Segment Seem to Lie in the Concept of Moderation Itself. 1 
Jan 1983. Bates No. 503148843/8858. http://legacy.library.ucsf.edu/tid/oyg68d00. 
68. RJ Reynolds. Moderation Segment. May 1983. Bates No. 503436282/6338. 
http://legacy.library.ucsf.edu/tid/mpi95d00. 
69. RJ Reynolds. Moderation Segment. 1983 (830000) Segment Description Study 
Overview. May 1983. Bates No. 503451448/1506. http://legacy.library.ucsf.edu/tid/seh95d00. 
70. RJ Reynolds. Brand Style Awareness among Moderation Segment Smokers. 27 Oct 
1983. Bates No. 503492472/2472. http://legacy.library.ucsf.edu/tid/mqd66a00. 
71. RJ Reynolds. Attitudes toward Smoking--Concerned Segment. 1983. Bates No. 
503468315/8325. http://legacy.library.ucsf.edu/tid/lxf95d00. 
72. RJ Reynolds. Attitudes toward Smoking. Usual Brand--Concerned Segment. 1983. Bates 
No. 503468341/8480. http://legacy.library.ucsf.edu/tid/pxf95d00. 
73. RJ Reynolds. Concerned Segment Top Line Analysis. 1983. Bates No. 502637838/7871. 
http://legacy.library.ucsf.edu/tid/sso78d00. 
74. RJ Reynolds. Appendix 1. Doral Potential Share Impact on Vantage. Jun 1984. Bates No. 
503419445/9453. http://legacy.library.ucsf.edu/tid/zak95d00. 

 25 
 



75. RJ Reynolds. Concerned Segment State of the Brand (June Quarter, 1984) (840600). Jun 
1984. Bates No. 501910022/0038. http://legacy.library.ucsf.edu/tid/qeu29d00. 
76. RJ Reynolds. Moderation. Moderation Segment Performance Analysis. 1985. Bates No. 
523565340/5397. http://legacy.library.ucsf.edu/tid/pxl56a00. 
77. RJ Reynolds. Iv. Moderation Concepts. 1985. Bates No. 504103767/3777. 
http://legacy.library.ucsf.edu/tid/ehu33a00. 
78. RJ Reynolds. Moderation Segment. 1985. Bates No. 506056035/6043. 
http://legacy.library.ucsf.edu/tid/erx18c00. 
79. RJ Reynolds. Moderation Analysis. Moderation Segment Performance Analysis. 1985. 
Bates No. 507542298/2355. http://legacy.library.ucsf.edu/tid/qgr28c00. 
80. RJ Reynolds. Why Are Moderation and Concerned Segments Declining?. Agenda. 1985. 
Bates No. 505273604/3641. http://legacy.library.ucsf.edu/tid/rln25d00. 
81. RJ Reynolds. Segment Ideal Comparison. Virile Versus Moderation Fflt Nm 85 & 100. 
Apr 1985. Bates No. 504583566. http://legacy.library.ucsf.edu/tid/hsi65d00. 
82. RJ Reynolds. Why Are Moderation and Concerned Segments Declining? 23 Jul 1985. 
Bates No. 505380699/0736. http://legacy.library.ucsf.edu/tid/rrd25d00. 
83. RJ Reynolds. Why Are Moderation and Concerned Segments Declining?. Agenda. 25 Jul 
1985. Bates No. 504103369/3406. http://legacy.library.ucsf.edu/tid/nvx58d00. 
84. RJ Reynolds. Concerned Segment Long-Term Strategic Marketing Analysis. 1985. Bates 
No. 507300264/0301. http://legacy.library.ucsf.edu/tid/brk28c00. 
85. RJ Reynolds. Concerned Segment. 1985. Bates No. 506056045/6059. 
http://legacy.library.ucsf.edu/tid/drx18c00. 
86. RJ Reynolds. Concerned Segment. Long-Term Strategic Marketing Analysis. 1985. Bates 
No. 507216383/6420. http://legacy.library.ucsf.edu/tid/fzg63a00. 
87. RJ Reynolds. Targeting the Concerned Mindset. 1985. Bates No. 505426682/6700. 
http://legacy.library.ucsf.edu/tid/mux15d00. 
88. RJ Reynolds. Follow-Up. Concerned Segment Follow-up Discussion. 1985. Bates No. 
507542463/2485. http://legacy.library.ucsf.edu/tid/pgr28c00. 
89. RJ Reynolds. Targeting the Concerned Mindset. 20 Dec 1985. Bates No. 
507533875/3893. http://legacy.library.ucsf.edu/tid/nuq28c00. 
90. RJ Reynolds. Moderation Segment Performance. 1986. Bates No. 505927863/7886. 
http://legacy.library.ucsf.edu/tid/fhw18c00. 
91. RJ Reynolds. Analysis of Moderation Segment Performance. Summary. 1986. Bates No. 
505196070/6072. http://legacy.library.ucsf.edu/tid/obu25d00. 
92. RJ Reynolds. Why Are Moderation and Concerned Segments Declining? Agenda. 1986. 
Bates No. 505393239/3276. http://legacy.library.ucsf.edu/tid/yjc25d00. 
93. RJ Reynolds. Analysis of Moderation Segment Performance. 5 Aug 1986. Bates No. 
506211263/1265. http://legacy.library.ucsf.edu/tid/cvd84d00. 
94. RJ Reynolds. Concerned Segment. Long-Term Strategic Marketing Analysis. 1986. Bates 
No. 505935305/5346. http://legacy.library.ucsf.edu/tid/eed94d00. 
95. RJ Reynolds. Concerned Segment Sales Trend. 1986. Bates No. 505216568/6573. 
http://legacy.library.ucsf.edu/tid/ees25d00. 
96. RJ Reynolds. Concerned Segment Long-Term Strategic Marketing Analysis. 1986. Bates 
No. 504959354/9395. http://legacy.library.ucsf.edu/tid/hqr35d00. 
97. RJ Reynolds. Concerned Segment Follow-up Discussion. 1986. Bates No. 
505269659/9682. http://legacy.library.ucsf.edu/tid/lqn25d00. 

 26 
 



98. RJ Reynolds. Now 1987 (870000) Business Plan Review Concerned Segment Tar Levels. 
1986. Bates No. 505222394/2395. http://legacy.library.ucsf.edu/tid/wwr25d00. 
99. RJ Reynolds. The Concerned Segment's Loss of Share Can Be Explained through 
through the Following Factors. 26 Jun 1986. Bates No. 505268068/8069. 
http://legacy.library.ucsf.edu/tid/aon25d00. 
100. RJ Reynolds. Status Report. July 8, 1986 (860708). 8 Jul 1986. Bates No. 
505413109/3110. http://legacy.library.ucsf.edu/tid/njb25d00. 
101. RJ Reynolds. Moderation Segment Performance. 1987. Bates No. 505939007/9025. 
http://legacy.library.ucsf.edu/tid/lyc94d00. 
102. RJ Reynolds. Concerned Segment. Long-Term Strategic Marketing Analysis. 1987. Bates 
No. 506671441/1482. http://legacy.library.ucsf.edu/tid/dkc28c00. 
103. RJ Reynolds. Concerned Segment Follow-up Discussion. 1987. Bates No. 
506671419/1440. http://legacy.library.ucsf.edu/tid/gzs44d00. 
104. RJ Reynolds. Concerned. Concerned Segment Long-Term Strategic Marketing Analysis. 
9 Mar 1987. Bates No. 523565463/5501. http://legacy.library.ucsf.edu/tid/nxl56a00. 
105. RJ Reynolds. Moderation Segment Performance Analysis. 1988. Bates No. 
507527484/7542. http://legacy.library.ucsf.edu/tid/fhq28c00. 
106. RJ Reynolds. Concerned Segment Long-Term Strategic Marketing Analysis. Aug 1988. 
Bates No. 506667891/7928. http://legacy.library.ucsf.edu/tid/ekc28c00. 
107. RJ Reynolds. Why Are Moderation and Concerned Segments Declining? Agenda. Aug 
1989. Bates No. 507217137/7174. http://legacy.library.ucsf.edu/tid/aol54d00. 
108. RJ Reynolds. Concerned Segment Long-Term Strategic Marketing Analysis. 1990. Bates 
No. 507535104/5141. http://legacy.library.ucsf.edu/tid/atq28c00. 
109. Roper Starch Worldwide. Roper Starch W. Smoker/Non-Smoker Segmentation Study 
Philip Morris USA. 24 Feb 1994. Bates No. 2048991628/1719. 
http://legacy.library.ucsf.edu/tid/pvz74e00. 
110. Simmons MA. Appendix 2-Vantage Smoker Reactions to the Rising Cigarette Prises. No 
Date. Bates No. 502184135/4141. http://legacy.library.ucsf.edu/tid/vfw19d00. 
111. Simmons MA. Potential Impact of Ds Introduction on Vantage. 17 May 1984. Bates No. 
502190396/0405. http://legacy.library.ucsf.edu/tid/jbw19d00. 
112. Simmons MA. Potential Impact of Doral Introduction on Vantage. 14 Jun 1984. Bates 
No. 502190363/0377. http://legacy.library.ucsf.edu/tid/ibw19d00. 
113. Snyder SL. State of the Brand Report. Moderation Segment State of the Brand Report. 21 
Aug 1984. Bates No. 502655313/5339. http://legacy.library.ucsf.edu/tid/bmn78d00. 
114. Strategic Research. Concerned Segment Top Line Analysis. Jan 1982. Bates No. 
501984058/4174. http://legacy.library.ucsf.edu/tid/hnn29d00. 
115. Walters J. In Response to Your Inquiry About Winston and Vantage Coupon Redemption 
Performance among the Moderation Segment, I Have Pulled Together Some Figures from the 
1985 (850000) Multibrand Test Mailing. 25 Sep 1986. Bates No. 505722648/2650. 
http://legacy.library.ucsf.edu/tid/ixx05d00. 
116. Walters J. This Is in Response to Your Inquiry Regarding the Relative Performance of 
the Product Line Volume Winston Direct Marketing Program among the Competitive Virile, 
Moderation and Traditional Segments. 20 Nov 1986. Bates No. 507273081/3082. 
http://legacy.library.ucsf.edu/tid/ehj28c00. 
117. Yatesevans S. Perspective on Moderation and Concerned Segments' Share Declines. 25 
Jul 1985. Bates No. 505938757/8758. http://legacy.library.ucsf.edu/tid/hzw18c00. 

 27 
 



118. Young Rubicam. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. Carlton. None of These Brands Is as Low as Carlton Box 100's. 1987. 
Bates No. 507510886/0887. http://legacy.library.ucsf.edu/tid/dhl61c00. 
119. Young Rubicam. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. Carlton. Latest U.S. Gov't Laboratory Test Confirms, of All Cigarettes: 
Carlton Is Lowest. Jul 1987. Bates No. 507510883/0884. 
http://legacy.library.ucsf.edu/tid/itt56a00. 
120. Young Rubicam. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. Carlton. Carlton. It's Lowest in Tar and Nicotine. 1989. Bates No. 
507510894/0894. http://legacy.library.ucsf.edu/tid/gtt56a00. 
121. Young Rubicam. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. Carlton. Of All Carltons: Lowest Carlton 100's. Less Than 1 Mg. Tar and 
Nicotine. 12 May 1989. Bates No. 507510878/0881. http://legacy.library.ucsf.edu/tid/jtt56a00. 
122. Young Rubicam. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. B&H Ul. 12 May 1989. Bates No. 507510982/1026. 
http://legacy.library.ucsf.edu/tid/arp28c00. 
123. Young Rubicam. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. True. 12 May 1989. Bates No. 507510937/0957. 
http://legacy.library.ucsf.edu/tid/crp28c00. 
124. Young Rubicam. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. Merit Ul. 12 May 1989. Bates No. 507510896/0936. 
http://legacy.library.ucsf.edu/tid/drp28c00. 
125. Young Rubicam. Intro. Rjr: Now Ultra Low Tar/Concerned Segment Competitive 
Advertising Overview. Barclay. 12 May 1989. Bates No. 507511034/1044. 
http://legacy.library.ucsf.edu/tid/zqp28c00. 
 
 
Low tar brand plans across companies 
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but the strategy of pairing a brand with specific user imagery, fantasies, or psychosocial needs 
satisfaction, is common across brands and companies.  Extensive market research was conducted 
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effectiveness of different kinds of persuasive messages or how well different brands could be 
used for such persuasion.   
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Legislation on advertising tar 

Tobacco companies closely monitored legislation and public health activities pertaining 
to the advertising of tar content.  Machine-measured yields of a cigarette’s tar and nicotine do 
not adequately reflect yields when human beings smoke the same cigarette.  Reporting the 
artificially low machine-measured tar and nicotine yields of various low-tar brands ended up 
being to the tobacco industry’s benefit, as it provided an air of credibility about the claimed and 
implied health benefits of smoking low-tar brands.   
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Vantage Eclipse 
Eclipse was first introduced in the US in the mid-1990s under the name “Eclipse by 

Vantage”.  Other tobacco companies monitored Eclipse’s development and introduction; most of 
the records in this section are from the RJ Reynolds collection, but some are drawn from the 
other companies’ monitoring activities.  An earlier incarnation of the cigarette called Eclipse was 
introduced in the US in the late 1980s as Premier.  Premier performed very poorly in test market 
and was quickly withdrawn.  Line extensions of familiar brands are generally better-received by 
the market than stand-alone brands are; thus RJ Reynolds reconfigured and reintroduced the 
product with Vantage in the name in order to capitalize on name recognition and association of 
the name with low-tar—and thus with health.  Eclipse went through multiple design changes, the 
development of which cost hundreds of thousands of dollars by the time the product was released 
to test market. 
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129. LongHaymesCarr. Project Gtc Year One Media Recommendation. 19 Jan 1995. Bates 
No. 510331966/2010. http://legacy.library.ucsf.edu/tid/xvy40d00. 
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151. RJ Reynolds. Project Gtc. Town Hall Meeting. 17 Jul 1995. Bates No. 511403656/3662. 
http://legacy.library.ucsf.edu/tid/swp44a00. 
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154. Knowledgebase M. Project Status Report. Week of October 21, 1996 (19961021). 
Project: Gtc/Eclipse Predictive Models. 24 Oct 1996. Bates No. 520644342/4343. 
http://legacy.library.ucsf.edu/tid/xze92a00. 
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156. LongHaymesCarr. Project Gtc. 6 Dec 1996. Bates No. 522772692/2704. 
http://legacy.library.ucsf.edu/tid/tlb92a00. 
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158. RJ Reynolds. Hi.Q - Marketing. Project Gtc Stockholm Marketing August 1996, 27 & 28 
(960827 - 960828). 27 Aug 1996. Bates No. 516893924/3989. 
http://legacy.library.ucsf.edu/tid/fgu03a00. 
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162. RJ Reynolds. Project Gtc Town Hall Meetings. 1996. Bates No. 511402220/2224. 
http://legacy.library.ucsf.edu/tid/ywp44a00. 
163. RJ Reynolds. Project Gtc Chattanooga, Tn - Scenario a 1996 (960000) Media Plan. 5 Mar 
1996. Bates No. 516893194/3201. http://legacy.library.ucsf.edu/tid/sgu03a00. 
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165. Chan M. Project Gtc-Home Delivery Test. 13 Jan 1997. Bates No. 528409315. 
http://legacy.library.ucsf.edu/tid/szv15a00. 
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178. LongHaymesCarr. 1997 (19970000) Project Gtc Media Recommendation. Lincoln 
Budget Summary. 2 Oct 1997. Bates No. 530233214/3215. 
http://legacy.library.ucsf.edu/tid/joh25a00. 
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182. RJ Reynolds. 1997 (19970000) Project Gtc Media Recommendation. Lincoln Budget 
Summary. 13 Oct 1997. Bates No. 530233220. http://legacy.library.ucsf.edu/tid/foh25a00. 
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Ariel 

Ariel was the name of an early filter-tipped cigarette by Gallaher.  More commonly 
among tobacco companies in the US, Ariel was a project name for attempts at development of a 
reduced-harm cigarette.  Brown & Williamson’s Project Ariel in the 1960s, for example, was an 
attempt to develop a cigarette that “heated tobacco rather than burning it”, but the project never 
moved beyond laboratory development.  “Heating rather than burning” tobacco is precisely what 
RJ Reynolds’ Eclipse brand is said to do.   
 
1. Alger D, Cherner JW, Cook P, Hilts PJ, Kadlec D, Kahn J, et al. Abc TV, Ap, Cleveland 
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Altshuler B, Beeson T, Connerton RAY, Cotchett P, Geffner B, Law Office Of Jack RO, et al. 
Operating Engineers Local 12 Health and Welfare Trust Fund, Plaintiffs, Vs. Philip Morris, Inc., 
Defendants. Fourth Amended Complaint of Operating Engineers Local 12 Health and Welfare 
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Jersey, Inc., Plaintiffs, -against- Philip Morris, Incorporated, Defendants. Expert Report of 
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S , but Shelved. 13 May 1994. Bates No. 88357922/7925. 
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17. Hilts PJ, Rosenbaum DE. Ny T. Method to Produce Safer Cigarette Was Found in 60's, 
but Company Shelved Idea. House Subcommittee Backs Cigarette Ban. 12 May 1994. Bates No. 
2023191004/1005. http://legacy.library.ucsf.edu/tid/zet61f00. 
18. Litzinger E. Burn Rate Reduction. WTS Flavor Improvement. 8 Feb 1982. Bates No. 
620508558/8607. http://legacy.library.ucsf.edu/tid/tig61f00. 
19. Philip Morris. Ignition Propensity. 19 Jul 1994. Bates No. 2503019416. 
http://legacy.library.ucsf.edu/tid/ujr19e00. 
20. Philip Morris. Chronology of Recent Tobacco Issues. 5 Jan 1995. Bates No. 
2048709865/9887. http://legacy.library.ucsf.edu/tid/swd74a00. 
21. Pringle P. Tobacco Advertising: Safer Cigarettes Plan 'Abandoned' by Peter Pringle in 
New York. 14 May 1994. Bates No. 2048344473. http://legacy.library.ucsf.edu/tid/dno16e00. 
22. Pringle P. Ind. Tobacco Advertising: Safer Cigarettes Plan 'Abandoned'. 14 May 1994. 
Bates No. 2073345293. http://legacy.library.ucsf.edu/tid/kna37d00. 
23. Slade J. Docket Numbers 94p0069cp1, 94p0077cp2, and 94p0456cp1. 23 Jul 1996. Bates 
No. 518319949/9969. http://legacy.library.ucsf.edu/tid/nfx66d00. 
24. Southampton BAT. TSG Paper;Competitive Analysis And Technical Appraisal of 
Potential Alternative/Smokeless Products Prepared By BATco, BAT Germany & B&W. 29 Mar 
1996. Bates No. 689317428/7432. http://legacy.library.ucsf.edu/tid/sjw03f00. 
25. U.S. Food and Drug Administration. Fda F, Drug A, Hhs DOH, Human S. Nicotine in 
Cigarettes and Smokeless Tobacco Products Is a Drug and These Products Are Nicotine Delivery 
Devices under the Federal Food, Drug and Cosmetic Act. Aug 1995. Bates No. 
2057363372/3561. http://legacy.library.ucsf.edu/tid/egz26c00. 
26. U.S. Food and Drug Administration. Nicotine in Cigarettes and Smokeless Tobacco 
Products Is a Drug and These Products Are Nicotine Delivery Devices under the Federal Food, 
Drug, and Cosmetic Act. Aug 1995. Bates No. 2057363634/3725. 
http://legacy.library.ucsf.edu/tid/ggz26c00. 
27. U.S. Food and Drug Administration. Nicotine in Cigarettes and Smokeless Tobacco 
Products Is a Drug and These Products Are Nicotine Delivery Devices under the Federal Food, 
Drug, and Cosmetic Act. Aug 1995. Bates No. 2045189483/9634. 
http://legacy.library.ucsf.edu/tid/kfa36c00. 
28. U.S. Food and Drug Administration. Hhs DOH, Human S, Usda USDOA. Nicotine in 
Cigarettes and Smokeless Tobacco Products Is a Drug and These Products Are Nicotine Delivery 
Devices under the Federal Food, Drug, and Cosmetic Act. Aug 1995. Bates No. 
2057074379/4712. http://legacy.library.ucsf.edu/tid/lln13e00. 
29. U.S. Food and Drug Administration. Nicotine in Cigarettes and Smokeless Tobacco 
Products Is a Drug and These Products Are Nicotine Delivery Devices under the Federal Food, 
Drug, and Cosmetic Act. Aug 1995. Bates No. 2051993561/3652. 
http://legacy.library.ucsf.edu/tid/nhc74a00. 
30. U.S. Food and Drug Administration. Nicotine in Cigarettes and Smokeless Tobacco 
Products Is a Drug and These Products Are Nicotine Delivery Devices under the Federal Food, 
Drug, and Cosmetic Act. Aug 1995. Bates No. 2078159279/9317. 
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31. U.S. Food and Drug Administration. Fda F, Drug A, Hhs DOH, Human S. Nicotine in 
Cigarettes and Smokeless Tobacco Products Is a Drug and These Products Are Nicotine Delivery 
Devices under the Federal Food, Drug, and Cosmetic Act. Aug 1995. Bates No. 
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Project XA 

Several tobacco companies had an internal project named “Project XA” for developing a 
reduced biological activity cigarette.  Most of the records are from RJ Reynolds.  “XA” may 
refer to eliminating (X-ing out) biological Activity in tobacco smoke.  This was the goal of much 
of the activity documented here.  Again, marketing plans were created alongside, or in advance 
of, finished products or even prototypes sufficiently developed to enter market testing.  The 
volume of activity of this sort across the major tobacco companies points to the potential of a 
socially acceptable cigarette to maintain profits for tobacco companies.   
 
1. American F, Dobbin J. Sample Specification. Project Xa. 20 Jun 1991. Bates No. 
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2. Anonymous. Law Department Summary of Project Xa Status. Dec 1978. Bates No. 
528810289/0290. http://legacy.library.ucsf.edu/tid/bxh93a00. 
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11. Brown JP, Kimberly. We Are Supplying You for Pat Perfetti Two Samples for Project Xa 
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12. Brown JP, Kimberly. In Support of Project Xa, We Are Supplying Two Types of Papers 
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Second Set Is a Wood/Stem Paper with Carbon as a Filler. 2 Jan 1991. Bates No. 
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13. Brown JP, Kimberly. In Support of Project Xa, We Are Supplying Two Types of Papers 
(5 Samples): One Set Is a Cigarette Paper Treated with Carboxymenthyl Cellulose (Cmc) and the 
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Second Set Is a Wood/Stem Paper with Carbon as a Filler. 2 Jan 1991. Bates No. 
512753294/3296. http://legacy.library.ucsf.edu/tid/crc33d00. 
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16. Brown JP, Kimberly. In Support of Project Xa, We Are Resupplying You for Pat Perfetti 
Sample P3122-4-1, for Testing as an Outerwrap Paper for a ""Zero"" Smoke Product. 29 Mar 
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20. Burrows DS, Gemma JL, Lloyd RA, Norman AB, Scism AK, Still ML, et al. Product 
Research Proposal (Bid #91-84110 ). Project Xa Fflt Nm 100 Prototype Screening Test. 11 Jul 
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